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Ycnosusi okasaHus ycriye UHghopMayUOHHO-mexHU4Yeckoeo obecriedeHusi AO « ToeapHasi bupxa « ETC»

HacTtosawme Ycnosusa perynmpyroT BOMPOCHl, CBA3aHHble C oka3daHnmem AKUWOHEPHLIM
Obwecteom "ToBapHas 6upxa “EBpasunckaa ToproBaa Cucrtema" (nanee — bupxa)
yCcnyr WH(OPMaUNOHHO-TEXHUYECKOro obecneyeHus, onpefensioT WX coaepxkaHue,
PEXMMBbI N YCNOBUSA OKa3aHUs, a Takke NOopsAoK 1 pasmMep Ux onnarthbl.

PA3OEN 1. TEPMUHbI U ONPEOENEHUA

1.1.

1.2.

1.3.
1.4.

1.5.

1.6.

1.7.

«MoanunceiBaowee nuvuo» — uanyeckoe nUUO WK  OPUANYECKOE NNLO,
KoTopoe aBnsieTcsa KnmeHToM unm ynosiTHOMOYEHO Ha NognMcaHne 3NeKTPOHHbIX
AokymeHToB B cucteme OO Bupxm oT mmeHn KnueHTa, Ha MMA KOTOPOro
Bupxen BblgaHO perncTpauuoHHOEe CBUOETENbCTBO aurt (panee -
permcTpaunuoHHoe CBMOETENbCTBO) M KOTOpPOe BrageeT COOTBETCTBYIOLLNM
CekpeTHbiM kntovom JUIM, nossonsaowmm ¢ nomowbto CK3U co3gaBaTb CBOKO
OUI B 9NeKTPOHHbIX OKYMeHTax (MoANUChLIBaTb 3NEKTPOHHbIE JOKYMEHTHI).

«[orosop» - [oroBop 06 MHMOPMaLMOHHO-TEXHUYECKOM obecneyeHnn AO
«ToBapHasg 6upxa «ETC», cbopma koTtoporo npueeaeHa B NpunoxeHun Ne 1 k
eHepanbHOMY corfnaiwleHnio o6 okasaHuu ycryr Mo opraHusauum TOProsnu,
ABMAOWEMYCA NPUSTOXEHNEM K YCNOBUAM OKasaHus YCryr no opraHusaumm
Toprosnv bupxu.

«KnueHT» - nuuo, 3aknoumeLlee ¢ bupxen Jorosop.

«Knoy  nepBMYHOM  MHUUMaNU3auuMmM»  —  KpUMNTOrpadouyecknin  KIiou,
BblAaBaeMbli bupxen, ana Hadana pabotbl ¢ YL B TOM Yucne ans ux saameHbl
Ha Kpuntorpaduyeckme KnuYm WUGPPOBAHNA W  3MEKTPOHHON LNGPOBOM
nognucu (3LI).

«Cxema nogknioyeHusi» — pasgen [loroBopa, B KOTOPOM  yKa3blBalOTCS
npegoctasnsemMble KnneHTy ycnyru, a Takke Buabl U KONIMYECTBO 3K3EMMASPOB
MporpammHoro obecneyeHus, npaeo NCNOnb30BaHUSA KOTOpOro
npegoctasnsetca KnveHTy.

«lMepeveHb ycnyr» - lNepedeHb M onucanue [MporpammHoro obecneyeHus u
ycrnyr UHGOPMAaUNOHHO-TEXHUYECKOTO obecneveHus, yCTaHaBnMBaloLwmm
pasmep nnatbl (Tapudbl) 3a nx npegocraBnexHve (MpunoxeHne Ne 2 «k
HacTosLWMM YCrnoBusam).

«MO» - NporpammHoe obecneveHue.

1.7.1. «CepBepHas yactb [1O0 ([MporpammHOro  obecnevyeHus)» -
COBOKYMHOCTb  [lporpammHoro obecneyeHmss ©n 06a3  [OaHHbIX,
PYHKUMOHUPYIOLLMX Ha KOMMNbloTepe(ax), pacnorioXXeHHbIX B odumce(ax)
Bupxun vnu y uHbIX nud, ¢ KoTopbiMu Burpxa cBA3aHa OOroBOPHbIMU
OTHOWEHMAMK, K obecneumBalOLMX BO3MOXHOCTb  MONYyYEHUs,
XpaHeHusi, noagepxaHusa, obpaboTkn, nepegadn unHGoOpMauuu,
CBSI3aHHOM C OKa3aHWeM YCryr, ykasaHHbIX B [lepeyHe ycnyr, B TOM
yucrne nHgopmauumn, HeobxoauMoW Ons COBEpLUEHUS U UCNOSNTHEHUS
cOenok c ToBapoM W (MNW) WHLIM MMYLLECTBOM, W [OOrOBOPOB,
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1.8.
1.9.

1.10.

1.11.

1.12.

ABMSAOLWMXCS NMPOU3BOAHBIMU (OMHAHCOBLIMU MHCTPYMEHTaMU, a Takxke
Ana nonyyeHus MHoOpMaumMm O COCTOSIHUM pblHKA B COOTBETCTBUU C
HacTosWwmMMKn  YcnoBuamu, obmeHa 3NEKTPOHHLIMU  OOKYMEHTaMMU,
nognncaHHbiMm IUIM.

1.7.2. «KnueHtckaa 4vacte [1O  ([MporpammHoro  obecneyeHus)» -
MporpammHoe obecnevyeHne, YCTAHOBMEHHOE Ha KOMMblOTepe(ax)
KnnueHTa nnm nHbIX nvu, NomnyYmBLUMX NPaBO Ha MCMNOSIb30BaHNE TaKoro
MporpammHoro obecneyeHunsi, MNO3BoOnsKOLEE OCYLECTBNATL ObMmeH
nHdopmauunen C CepBepHomn YacTblo COOTBETCTBYHOLLErO
MporpammHoro obecneyveHus.

«3UIM» - SnekTpoHHas undpoBas NOANUCH.

«Cuncrema 340» - koprnopaTMBHasi cucTeMa 3fIEKTPOHHOro AoKymMeHToobopoTa
ETC, npencraensitowiass cobor COBOKYNHOCTb [lporpammHoro obecneyeHus
(MO «300»), 6a3 gaHHbIX M BblMMCNUTENBHBLIX CpeacTs, obecneymsatoLlas
OOMEH 3NEeKTPOHHbIMU AOKyMeHTamMu, nognucaHHbiMm JUIM, ¢ cobnioageHnem
TpeboBaHun 3akoHopaTenbcTBa Pecnybnukn KasaxctaH, B TOM u4ucne
coBepLleHne [OeWCTBUMA MO (POPMUPOBAHUIO  ISIEKTPOHHLIX JOKYMEHTOB,
cosganmio JUIM mn nognucaHuio 3NEKTPOHHbLIX AOKYMEHTOB, nepefade u
nonyyeHnto noanucaHHblx LM aNeKTPOHHbIX JOKYMEHTOB.

«CK3WN» - CepTucpmumnpoBaHHoe YNONHOMOYEHHbLIM rOCy4apCTBEHHBIM OpraHoMm
Cpencteo  kpuntorpadumyeckon  3awmtbl  MHdopmaumn. HavmeHoBaHue
ncrnons3dyemoro CK3W ykasbiBaeTtca B [epeyHe ycnyr.

«Y[OOCTOBEPAOWMIA  LUEeHTP» -  lopuaunyeckoe nuuo, ygocToBepsiollee
COOTBETCTBME OTKPLITOrO KIto4Ya 3MEKTPOHHOM LUMdPOBOM NOAMNUCK 3aKPbITOMY
KIo4y  3nekTpOHHOW uucpoBOM noanucn, a Takke nogTeepxgarollee
AOCTOBEPHOCTb  PErmcTpauMoHHOro  CBMAETENbCTBa.  YOOCTOBEPAOLMM
ueHtpom B cucteme OO bupxmu  aensetca  PecnybnukaHckoe
rocygapCTBeHHOe npeanpuaTme Ha npaBe  XO3SIMCTBEHHOro  BedeHus
«KasaxctaHckmn UeHTp MexbaHKoBCKMX pacdeTtoB HaumoHanbHoro baHka
Pecnybnukn KasaxctaH» (KUMP HBPK) (manee - «YgocTtoBepsiowmi
ueHTp»/YLL).

MO «KnueHnt C3C» - IO, npepocTtaBnsiowiee BO3MOXHOCTb OCYLIECTBASATb
NOArOTOBKY 3MEKTPOHHbIX [OOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C
Mpasunamn ToproBin AQO «ToBapHas Oupxa «ETC» ana 3aknodeHus
AOroOBOPOB Kynnn-npogaxu (NoaTBEPXOEHUN COAENOK U TeKCTOB LOroBOPOB), a
Takke npegocTasnsiollee BO3MOXHOCTb 3aKntoyaTb LOrOBOPbLI KyNnn-npogaxm
B COOTBETCTBUWN C TUNOBbLIMX ddOpMamun 4OroBopoB bupxu.

NHble TepMUHbI, UCMONb3yeMble B HACTOSLMX YCNOBUSIX, MOHMMAKTCH U
TPAKTYIOTCA C  Y4€TOM COAEPXaHWs COOTBETCTBYHLUMX HOPMATMBHbIX
AOKYMEHTOB BMpun, B KOTOPbIX UCMONb3YHTCS Takne TEPMUHbI.
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PA3OEN 2. OBLUME MNMOJNTOXEHWUA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Bupxa 0bs3yeTcs okasbiBaTb KnNneHTy ycnyrm MHOpPMaLMOHHO-TEXHNUYECKOIO
obecrneyeHna B oObeMe U Ha YCNOBUSIX, OTOBOPEHHBIX B HACTOALLMX Y CNOBUAX
n Jorosope.

B pamkax Hactoawmx Ycrnosun u [oroBopa nog ycnyramv MHGOPMaLNOHHO-
TexHu4eckoro obecneyeHns NOHMMaeTCs cneayoLuee:

—  npepoctaBneHne KnueHty [NporpammHoro obecnedeHnss 1 TEXHUYECKMX
CpeAcTB, Heo6XoOMMbIX A5 COBEPLUEHNSA rpaXk4aHCKO-NPaBoBbIX CAENOK
C ToBapamu, Npou3BOAHbIMU (PMHAHCOBLIMWU WHCTPYMEHTaMn (B TOM
yucne — cTaHO4apTHLIMU KOHTpPakTaMu) U MHbIMU MHCTPYMEHTaMU, a Takke
[MporpaMmmHoro obecneyeHns N TEXHUYECKUX CPencTB, CrnocobCTBYOLENO
nosiy4eHnto n obMeHy uHopmMaumen n [OOKYyMeHTaMu B npoLuecce
3aKNIOYEHNS U UCMOMHEHUS TaKUX COENOK.

- obcnyxmMBaHMe MNPOrpaMMHbIX U TEXHUYECKUX CPEACTB, OrOBOPEHHbLIX B
Cxeme nogkntoYeHus;

—  WHble ycnyru, oroBopeHHble B CxemMe NogkrioyeHnst Unu 4onosIHUTENbHbIX
cornaweHunsax kK [lorosopy.

HacTtoswume YcnoBua aBnstoTcs HEOTbeMNEMOW YacTbio [loroBopa.

3aka3z Ha ycnyrm npomsBoguTca nytem noanucaHus KnveHtom u bBupxen
CxeMbl NoaknoveHna unu npegocrasneHnemMm KnneHtom bupxe nNMCbMEHHOro
3akasa.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

KnneHT He BnpaBe nepedasaTb npaBa W obsisaHHOCTM no [doroBopy TpeTben
cTopoHe 6e3 NMcbMeHHOro cornacusi bupxu.

PA3OEN 3. NMOPAOOK NPEOOCTABJIEHUA YCNYT

3.1.

Bupxxa obecneunBaetr yctaHoBky KnmeHTckon 4vactm  [lporpammHoro
obecneyveHns, cornacoBaHHoro B Cxeme MNOAKMYEHUdA, MPU Hanuuum y
KnveHTta (MHOro nvua, nonyyusLlero NpaBo Ha ucnosib3oBaHue NporpaMMHOro
obecnevyeHns) HeobXOAMMBbIX MNPOrPaMMHbLIX W TEXHUYECKUX CpeacTB
(MpunoxeHne Ne 3 K HACcTOALWMM YCNOBUSAM) U BbINONHEHUS KNNMEHTOM (MHbIM
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

NMUOM, MOMYYMBLUMM NPaBO Ha Mcnonb3oBaHWe porpammHoro obecneveHus)
NHbIX HEOBXOANMbIX B COOTBETCTBMM C HACTOSILLMMWN YCMOBUSMU OEVACTBUNA.

KnueHT o06s3aH okasbiBaTb bBupxe Heobxogmmoe Onsi  YCTAHOBKM
MporpammHoro obecnevyeHns cogencTeme.

Mocne nonyyeHna bBupxen OEHEXHbIX CPeacTs, MNpUYUTaoWnXCa en  3a
YyCTaHOBKY W peructpaumto NporpammHoro obecnevyeHmns, Ha pacyeTHbIA cYeT
Bupxun, bupxa, B CpoK, He NpeBbILLALWNN AecAaTU pabounx agHen, Npomn3BOaUT
nogkroyeHme KnueHta (MHOro nvua, nonyyusBlUEro rnpaso Ha UCMONb3OBaHWe
MporpammHoro  obecneveHns) k  CepBepHon 4yactm  [lporpaMmHoro
obecneyeHnsa B COOTBETCTBUM C [JOrOBOPOM M HACTOALLUMM Y COBUAMM.

Mo 3anpocy KnuveHTa M npuv HanmMyMm TEXHUYECKOM BO3MOXHOCTU bupxa
npegoctasnseT KnueHTy AononHUTenbHble KOMMNekTbl  KrveHTckon 4vacTtu
MporpammHoro obecneyeHus, B TOM 4ucne c uenbto nepegayun nx KnueHtom
WHBIM §NnuyaM B CRy4Yasix M Ha YCNOBUSAX, YCTAHOBMEHHbLIX HACTOALMMMU
Ycnosuamu, ¢ onnaTton cornacHo Tapudgam, npuseaeHHbIM B [epeyHe ycnyr.

B cnyyae HeobxoaumocTn Bupka ocywiectsnsieTr perncrpaumioo KnmneHTckou
yactn [lporpammHoro  obecnedeHusi, BKNHOYaOLWY  NpefgocTaBfeHne
nosib3oBaTeSIbCKUX UMEH U naponen, Heobxoammbix Ans goctyna k CepsepHon
yacTtu COOTBETCTBYHLLEIO MporpammHoro  obecneyeHus, BHeceHune
HeobxoauMbIX 3anucen B Gasbl AaHHbIX bupxun B cootBeTcTBMM co Cxemon
NOAKITIOYEHUS.

B cnyyasax, ykasaHHbix B [llepedHe ycnyr, bupxa obs3yeTcs npegoctaBuTb
KnueHTy BO3MOXHOCTb NpeaBapuTenbHOrO TeCcTUpoBaHUSA [1porpamMHOro
obecnevyeHnsa 1 NporpaMMHbIX CPeACcTB, NpuHagnexawmx KnmeHTty, B TeCToBOM
Bepcumn NporpammHoro obecneveHna. YcrtaHoBka [porpammHoro obecnevyeHums
Ana npegBapuTenbHOrO TeCTUPOBaHUS B TecToBoW Bepcum [lporpammMHOro
obecneyeHna npoussBoauTca KnmeHTOM camoctosTenbHo. B atom cnydvae
ycTaHoBKka [lporpammHoro obecneyeHusi Npon3BOOUTCA B COrfaCoOBaHHbIE C
KrnineHtom cpoku.

Ycnyrn no  yctaHoBke KnueHTCKOM 4acTu nporpaMMmHoOro obecnedeHus
CUMTalTCA OKasaHHbIMM Npu nepefadvye bupxen KnveHTy normHa v napons,
npefoCcTaBnAWMX A0CTYN K 0BMeHy uHdopmauven ¢ CepBepHOM 4HacTbio
MporpammHoro obecneyeHnss B COOTBETCTBUM C corflacoBaHHou B [loroBope
CXEeMOW MOOKITHOYEHUS.

PA3OEN 4. YCNYIU, CBA3AHHBIE C 3KCMNYATALUMUENA CUCTEMbI

4.1.

ANEKTPOHHOIO JOKYMEHTOOBOPOTA ETC

Bupxa obsasyetca B cootBeTcTBUM C [JoroBopom u Cxemor nogknioveHus
npegoctasutb KnneHty goctyn k Cucteme 340 n okasbiBaTb COMyTCTBYHOLLME
ycnyrm - MHOPMaLUMOHHO-TEXHUYECKOro  obecneyeHus, npeaycMOTPEHHbIe
HacTOALWLMMU Y CNOBUAMM.
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4.2.

4.3.

4.4.

4.1.1.

4.1.2.

HOoctyn k Cucreme 30O npepoctaBnsetrca KnueHTy nytem
npegocTaBfeHns emy npaBa WCMNONb30BaHUSA COOTBETCTBYHOLLENO
MporpammHoro obecnevyeHnst n (UNK) akTUBaUUKM 3aperncTPUPOBaHHbIX
HA ero wumMsa §mMbo Ha MMS  YNONMHOMOYEHHOrO UM  fMua
pPerMcTpaLmMoHHOro CBUAETENbLCTRA.

Hoctyn k Cucteme 30 npepocraBnsetcsa KnueHTy npu ycriosun
npucoeanHeHnss nocnegHero k CornaweHuto 06 MCNONb30BaHUK
9NEKTPOHHOM  UMdPOBOM  MOANMUCU B  CUCTEME  OMEKTPOHHOrO
AokymeHToobopota AO «ToBapHas Oupxa «EBpasunckass Toprosas
Cuctema» ¥ BbINOMHeHUs  TpeboBaHMK,  NpeayCMOTPEHHbIX
HacToALWMMU Y CRIOBUSMM.

O6wume ycrnosusa ncnons3osaHusa Cucremsl 340

42.1

. WcnonbsoeaHne OJUIT npn obmeHe 3MEKTPOHHbIMU OOKYMEHTaMu

nocpeactesoM Cuctemsl 3O ocylwecTBNAeTcs B criydasx U B nopsiake,
ycTaHoBneHHblx CornaweHnem o006 UCMNOMb30BaHUM  3NEKTPOHHON
UMdpOoBOM NOAMNUCK B CUCTEME ATEKTPOHHOIrO AoKyMeHToobopoTta ETC,
C YY4ETOM MOSIOXXEHUN HACTOALLMX Y CIIOBUN.

TpeboaHus k Cucrteme 340

43.1

. Cucrema 3]0 pomxkHa obecneumBaTtb KnneHTy BO3MOXHOCTb:

obMeHa 3neKTPOHHbIMM LOKYyMeHTamn, nognucaHHeiMmi SUIM, ¢ gpyrumu
KnueHtamu - nonb3oBaTtensmmu Cuctemol 30O n bupxen;

WwnpoBaHna npu  OTnNpaBke WU pacwmdpoBaHna nNpu  NOMyYeHUU
3MEKTPOHHbIX JOKYMEHTOB C Ucnosib3oBaHnem CK3U;

noanncaHna 3J1IEKTPOHHbIX AOKYMEHTOB 3L|||-| MoanuceiBatoLwwero nuua ;

ocyuwlecTBneHnsa ¢ ncnosnb3oaHnem CK3W nposepku nognmHHocTn UMM,
KOTOPOM nognucaHbl NoTyYeHHbIEe 3NEKTPOHHbIE JOKYMEHTbI;

dmKkcaumm dakTa 4OCTaBKM INEKTPOHHbLIX JOKYMEHTOB agpecary.

O6sa3aHHocTM CTOPOH

441

. bupxa obs3aHa opraHnsoaTb Yepes YLI:

co3gaHne no obpalieHuto KnmeHTtoB — nonb3oBatenen Cuctembl 340
Knovern nepBUMYHOW WHUUManNu3auunm And Hadvana paboTbl KnveHTa
(MoanuceiBatowero nuua) ¢ YOOCTOBEPAOWNM LIEHTPOM, B TOM 4ucre
ANA UX 3aMeHbl Ha Kpuntorpaduyeckue KIouu dneKTPOHHON UMdpoBOU
noanucu;

OCyLleCTBMEHNe MoATBEPXAEHNA noanuHHoctn SUIM B anekTpoHHOM
AOKYMEHTE B OTHOLLUEHUN PErMCTPaLMOHHbIX CBMAETENbLCTB BblAaHHbIX YL
MognuceiBatoLemMy nuuy;

B NOpsiAKe 1 B criydasix, NpegyCMOTPEHHbIX YCNOBUSIMU, aHHYNMpPOBaHME
pPerMcTpaunoHHbIX CBUAETENbCTB, B TOM u4ucne no obpauieHuio
NognuckliBatoLwero nuua;

yBegomreHne [loanucbiBalowero nuua o daktax, KoTopble cTanu
N3BeCTHbI Bupxe 1 KoTopble CyLLeCTBEHHbIM 0Opa3oM MOryT Cka3aTbCs Ha
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BO3MOXXHOCTU hanbHeunwero ncnonb3oBaHnA pernctpaymnoHHOro
cBnaeTeribCTBa,

—  He nosgHee, 4yem 3a 30 (Tpuauatb) OHEW OMOBELLEHUE KITMEHTOB O
nposeeHnn NIaHOBOW CMEHbI Knoyen bupxu;

—  OCYyLUeCTBfiIEHWE WHbIX [AeWCTBUA, NpefyCMOTPEHHbIX HaCTOSALWMMHU
Ycnosuamu n CornawieHmem o6 Mcnonb3oBaHUN 3MEKTPOHHON LMdpOBOW
noanncu B CUCTEME 3NEKTPOHHOro AoKymeHToobopoTa ETC.

4.4.2. KnueHT oba3aH:

- 3aMeHUTb KN4 nepBuUYHOM MHUYmManmsaumm B p41| Ha
Kpuntorpadpudeckne knoum SUIM 1M nonyyntb B 3MEKTPOHHOM Buae
perncTpaunuoHHoOe CBUOETENBCTBO, O YeM ONOBECTUTbL Bupxy;

- uncnono3oBatb CK3WM Ha ycnoBusix, NpeayCMOTPEHHbIX HaCTOSALWMMU
Ycnosusamun, wucknwouutenbsHo B Cucteme 30O B uensax nognucaHus
3MEKTPOHHbLIX AOKymMeHTOB OUIT B cooTBeTCTBUM C  HACTOALLMMMU
YcnoBusmu;

- He ucnonb3oBaTb Ans LM OTkpbiTble kntoun AL n CekpeTHble Kno4yn
OUurll, ecnun wm3BecTHO, YTO 3TU KMOYM UCMOMB3YKTCA  APYrnMU
nonb3oBaTensaMM WM UCMNONb30OBanMCb paHee, a Takke obecnevntb
cobntogeHne HacTosiwero TpeboBaHus;

—  XpaHuUTb B TallHe CEeKpPEeTHbIe KINoYM U He nepeaaBaTb UX TPETbUM nuuam,
3a WCKMOYeHNneM U3NYECKMX UL,  YNOMHOMOYEHHbIX KnneHTom
noanuceiBatb OT ero uMeHn LM anekTpoHHble 4OKYMeHTbI. B nocnegHem
cnyyae KnveHT 06s13aH obecneunTb XpaHeHMe B TalHe YKas3aHHbIMU
NMUAMWN CEKPETHbIX KIoYe;

- npuHMMaTb Bce  HeobxoauMmble  Mepbl ANd  npeaoTBpalleHus
HecaHKUMOHUpOBaHHOro goctyna k Cucreme 30;

- HemeaneHHoO TpeboBaTb NPUOCTAHOBMNEHUS OENCTBUSA PETMCTPALMOHHOIO
CBMAETENbLCTBA MNPM  HanMMuMM OCHOBaHMM nonaratb, YTO TaWHa
cootBeTcTBYytowero CekpeTtHoro kntova LI HapyweHa;

—  MNpou3BOAMTb NNAHOBYH CMEHY Knioya HanpasuB B YL, He nosaHee yem
3a 1 (oOHy) Hedeno OO MOMEHTa UCTEYEeHUss cpoka AeNCTBUS TEKYLLEro
pPerncTpaLMoHHOro CBUAETENbCTBA, 3anpocC B 3NEKTPOHHOW opMme;

- He no3gHee 30 (Tpuguatv) OHENM C MOMeHTa npoBefeHust bupxen
NnaHOBOW CMEHbI Kntoven, obpaTtntbcs Ha bupxy ons npoBegeHUs CMeHb!
6asbl perncTpaunoHHbIX CBUOETENLCTB;

- B Crydae €ecCnv 9feKTPOHHble OOKYMEHTbl OT wumMeHn KnueHTa
noanuceiBaeT [lognucbiBawowee nuuo, aBnsioleecss YnoSTHOMOYEHHbIM
nuuyom KnumeHta, He no3gHee 1 paboyero gHs A0 AaTbl OrpaHUYeHus,
nmbo npekpawieHns noniHomoumn MognuckiBarowero nuua noanucbiBatb
OT MMeHU KnneHTa aneKkTpoHHbIE JOKYMEHTbI, yBEAOMUTL 00 3TOM Bupxy;

- npenocrtaBiATb BI/Ip)Ke NOJIHYO 1N [OOCTOBEPHYIO MH(*)OpMaLI,VII-O B
COOTBETCTBUM C HACTOALLMMN Y CIOBUSIMMU;
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4.5.

4.6.

—  OCYyWecCTBMATb WHble [OencTBUs, MpeaycMOTPeHHble HOPMaTUBHbLIMU
npaBoBbiMK akTamn Pecnybnukm KasaxctaH, HacToAWMMMK YCroBUAMU,
CornaweHnem 06 MCNonb30BaHMM 3NEKTPOHHOM UMEPOBON NOANUCK B
CUCTEME 3NEKTPOHHOro AoKyMmeHToobopoTta ETC.

KnneHT HeceT OTBETCTBEHHOCTb 3a HapylLUeHWe npeayCMOTPEHHbIX HAaCTOSLLUM
NMYHKTOM 00s13aHHOCTEN, a Takke BCE PUCKWU, CBA3AHHbIE C UX HapyLUeHWeM, B
TOM YMCne pUCK NOAMUCAHUS HEYMNMONMHOMOYEHHbIM nuuoM JLIM aneKTpoHHbIX
AOKYMEHTOB OT uMeHun KnneHTa.

Mopsaok BeoeHUst permcTpa perMcTpaunoHHbIX CBUAETENBCTB KNoYer noanucu
N apx1mBa aHHYNMPOBAaHHbIX PErMCTPALMOHHBLIX CBUAETENLCTB KIoYen noanmcu

45.1. BepgeHue pernctpa permctpaumoHHbIX CBMOETENbLCTB KIoYen nognucu
N BeeHue apxmBa aHHYNMPOBaHHbIX PErMCTPALMOHHbLIX CBUOETENLCTB
KItouen noanncu OcyLwecTBsSeTCcs YA0CTOBEPSAIOLLMM LLIEHTPOM.

Mopsagok co3gaHna n pernctpaumm knoden LM, nopsgok popmupoBaHus u
aKTMBaUMM PermMcTpaumMoHHbIX CBUAETENBbCTB

4.6.1. Knoun 3UI, npegHasHaveHHble ans nognucanus ILIM 3neKTpoHHbIX
AOKYMEHTOB, nepefaBsaemMbix nocpeacrsom Cucrtemsl 3O, moryT 6b1Tb
co3gaHbl KnneHtom nubo bupken no obpaiueHunto KnnenTa.

4.6.2. Kmoun OBUI  wmoryT ObiTb CcO34aHbl  TOMbKO  MNpU  MOMOLLUM
cepTtudumumpoBaHHoro NMporpammHoro obecneverHns KLUMP HBPK.

4.6.3. Knmoun O3UIM cospatotca bupken Ha OCHOBaHMM MNUCbMEHHOIO
3aaBneHnsa KnueHTa, ykasaHHOro B nyHkTe 4.6.5 HacToawmx Ycrnosun,
npyv yCrnoBUM MNOJSTYYEHUS WHbIX [OOKYMEHTOB, MNpPeayCMOTPEHHbIX
NMYyHKTOM 4.6.5 HacToALWmMX Y CnoBun.

Ha ocHoBaHuM 3asBnNeHusd, ykasaHHOro B HacToswem nyHkTe, bupxa
co3faeT KoY MNEepBUYHOW MHMLMANM3aumMm U OCYLLECTBRSET ero
pernctpauuio Ha ums lNognuceiBatowero nuua. KnueHT ocywectensaet
3ameHy B YL kno4ya nepBuYHOW uHMUManusauuu Ha knod SUM m
nony4yaeTt B 3NIEKTPOHHOM BMAE CBMOETENLCTBO O €ro perucrpaumm Ha
MoanucbkiBatoLlee nuuo.

4.6.4. B cny4dae ecnu KnneHT camocTtosTenbHo co3gaeT knoun SLIMN, KnueHt
npegoctasnseT bupxe OTkpbITbIN KNtod SUIM. YkasaHHbIn OTKpbITHIN
kntod OUIM npepoctasnsetca bupxke no Cucreme 300 nubo Ha
3MIEKTPOHHOM HOCUTENE NO MECTY HaxoXaeHnsa bupxu ¢ npunoxeHnem
AOKYMEHTOB, NpefyCMOTPEHHbIX MYHKTOM 4.6.5 HacToAWwmMX YCnosun.

4.6.5. B uensax nonydeHuna goctyna kK Cucteme 30O KnueHT npepocraBngaet
Bupxe cnegyowmne JOKYMEHTbI:

—  3asBneHne Ha nogkntoveHne Kk Cucrteme 30O ¢ ykasaHuem
YNONITHOMOYEHHOIO NULa, Ha WMS KOTOPOro AOSMKHbl ObiTb BblAaHbI
perncTpauuoHHble cBMAeTeNbCTBa, U cBefeHMrn 00 OTHOLLEeHUAX, npu
OCYLLECTBMEHNUN KOTOPbIX 3NIEKTPOHHbLIM AOKyMeHT ¢ JOUIT  Takoro
YNOMHOMOYEHHOro nuua ©OyaeT uMeTb puandeckoe 3HadeHue (no
dopme, npegycMoTpeHHon MNpunoxeHnem Ne 4 K HaCTOALWMUM Y CrOBUSAM).

B cnyyae ecnm oT wumeHn KnveHTa OnNEKTPOHHblE [OOKYMEHTbI,
Hanpasnsemble nocpeactBoMm Cuctembl 300, OygeTr nognuchbiBaTb
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4.6.6.

4.6.7

yrnonHoMo4vyeHHoe KrnveHTOM nuuo, 3asiBfieHne Ha MOAKMYeHue K
Cucteme 340 JOJTKHO cogepxaTtb TEKCT AOBEPEHHOCTN,
npenycMoTpeHHbIn  [punoxeHnem Ne 4 Kk HacToswmm Ycnosusam, u
o6paseL, NogNNUCK TAKOro YNOfIHOMOYEHHOIO NnLUa;

AOKYMEHTbI, noaTBepXOawlne MnosIHoMoYna nuua, noAanvcaBLUero
yKaszaHHOe 3asiBNieHne, Ha ero nognucaHue, U 3aBepeHHbI HOTapuycoMm
nnu KnneHTom AOKYMEHT, coaepXxalumi obpasew, nognucu takoro nuua. B
cnyyae nognucaHusa 3asiBneHna Ha nogknodveHne Kk Cucteme 310
KnneHnTtowm, sasnswowmmcs dusmyeckum nuuom, KnveHT npepocrtasBndeT
KOMWIO CBOEro [AOKyMeHTa, YAOCTOBepstowero JrmyHoctb/nacnopra. B
3TOM Clnyyae Konusi OOKYMEHTa, YAOCTOBEPSHOLWEro NMYHOCTL/ nacnopTta
AormkHa ObiTb 3aBepeHa HoTapuanbHo, a ecnn KnmeHT npegbsBnser
opurMHan [AOKyMEHTa, YOOCTOBEPANLWEro mnMYHOCTb/Nacnoprta, Konus
MOXET ObITb 3aBepeHa yNosIHOMOYEHHbIM NMLoM Bupxn.

MpeacTtaBneHHble bupxe JOKYMeHTbI BO3BpaTy He noanexart.

B TeyeHue 7 (cemun) paboumx gHen c gaTbl MNONyYeHUS OOKYMEHTOB,
yKasaHHbIX B NyHKTe 4.6.5 HacToswmx Ycnosun, n knoden ILIM,
npegcrasnsemMbolx bupxxe KnveHtom B crnydae ux cosgaHus KnueHTtom,
n  onnatsl KnueHtom  ycnyr  MHOPMaUVOHHO-TEXHUYECKOTO
obecnevyeHnsa, cBA3aHHbIX C MNpegoctaBneHnemMm pgoctyna Kk Cucteme
900, bupxa npoBoauT 3KCNepTM3y AOKYMEHTOB Ha COOTBETCTBUE
TpeboBaHNAM HacToAWMX YCROBUMA U OCYLLECTBNSAET MNpOBEPKY
co3gaHHbiX KnveHtom knoven 3L Ha npegMeT nx coBMECTUMOCTU C
Cuctemon 300 n cooTBETCTBMA TPEOOBAHUAM HACTOSALWMX Y CNOBUMN.

Mo pesynbTaTamM OCYLLECTBNEHUS OENCTBUW, NpPeayCMOTPEHHbIX
ab3auem nepsbIM HACTOSILLEro NyHKTa, bupxa:

obpawlaetcs kK Knnenry:
° 3a HegocTaowWen Uy AonNosnHUTENbHON MHOopMaumen;

° c TpeboBaHuem cosgatb kntoun JUIM, coBmectumble ¢ Cuctemon
30 (B cnyyae HecoBmecTumMocTu kntoven AU ¢ Cuctemon 300);

co3daeT KMYM MEepBUYHON UMHMUManu3auum W BblgaeT KnueHty
3NEKTPOHHbIE HOCUTENM MHPOPMaLMK, cCoaepKalliMe Takue Koy,

ocywiecTBnsaeT peructpaumio knoven AU Ha wmmsa NoagnucbiBaroLlero
nmua.  Kmow  BUIM  cumTtaetcsa  3apernctpypoBaHHbIM  Ha  UMA
MognucbiBaloWero nvMua €  MOMEHTa BHECEHMsI COOTBETCTBYHOLLEN
nHdopMauum B PErnucTtp PerncTpauuoHHbIX CBUAETENbCTB  KoYen
noanucu.

Pernctpauusa kntova SLIM moxeT ObiTb aHHynMpoBaHa B criydyae OTkasa
KnneHta ot poctyna k Cucrteme 30O p[o MOMEHTa akTuBauuu
pernMcTpaunoHHOro CBMAeTENbLCTBA Takoro koda SL[.

. ®opmupyemoe YLl perncrtpaunoHHoe CBUOETENbCTBO COAEPXKUT

crieqylolime AaHHble:

HOMep permcTpaumoHHOro CBMAETENLCTBA U CPOK ero AeNCTBUS;
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—  [OaHHble, nosponswwme uaeHTuduumpoBatb KnveHTa kak Bnagenbua
3MEKTPOHHOM LUMPOBON NOAMUCU N PErNCTPALMOHHOIO CBUAETESNLbCTBA;

- OTKPbITbIN KITHOY 3N1IEKTPOHHOM LM POBOWN NOAMNUCH;

—  [aHHble O cpeAcTBax 9NEeKTPOHHOW UMEPOBOM NOAMNUCKU, UCMOSNb3YyeMbIX
ANA  Cco30aHnA COOTBETCTBYIOLLEro 3aKpblTOro KrYa  3NEeKTPOHHOM
undpoBoM nNoanucy;

—  WHJopmauui o cepax MPUMEHEHUSS N OrpaHUYEeHUsX NPUMeEHEHNS
3MEKTPOHHOM LMcpoBON noanucy;

—  PEeKBU3NTbl YOOCTOBEPSIOLLErO LIEeHTpA.

4.6.8.

4.6.9.

4.6.10.

4.6.11.

OnEeKTPOHHbIE  HOcUTENW  MHGOpPMaLMK,  COAepXXalme  Kium
NepBMYHON WHUUManNu3auuu, nepegatotces KnueHTy nnyHo (ecnum
KnueHt saBnsetca duU3nMyYeckum nmuyom), Nubo  ynoriHOMOYEHHOMY
npeacTaBuTento KnnenTa (npw HanM4YnK AOKYMEHTa,
noaTBepXAalLWero TakMe nonHomouns), nmbo  nepecbinarTcs
NOYTOBOW CBA3bIO C yBegoMMNeHneM o goctaske. KnueHTt (ecnu KnueHt
ABNSETCA topuanyeckmm numuoMm) obsasaH obecneunTb nepegadvy
3MEKTPOHHbLIX  HOCUTENEW  WHopMauuKn, codepXalnx  Kiun
nepBuYHON WHUUManu3auuu, [lognucbiBaowemMy nuuy, Ha uUMS
KOTOPOro OHW BblOaHbI.

Mpn nepepadve bupxen KnueHty 3MIEKTPOHHLIX  HOCcUTEnNeun
MHOpMauuK, cogepXkallmx Knovm nepBuYHoOn nHMUmanusaumm, bupxa
n KnueHT nognucebiBatoT akT, CBMAETENbCTBYOWMI O nepefadye Takux
ANEKTPOHHbIX HOCUTENEeN HopMaLnu.

Bupxa nocne nonydeHust akta  nepegadyn,  noAnMcaHHoOro
MoanucbiBaOWMM  NULOM, OCYLLECTBIISIET MNPOBEPKY COOTBETCTBUS
noanucu MoanuceiBatoLLero nuua obpasuy nognucu MoanucbiBaowero
nvua, cogepxallemycsi B 3asiBieHWM Ha noaknoyeHne k Cucteme
300.

B cnyyae nonoxutenbHoro pesynbtata NPoOBepKU, yKazaHHOW B NYHKTE
4.6.10 HacToswmx Ycnosun, bupxa ocywecTBnsaeTr akTMBauuto
MoanucbkliBatoLwlero nuua.

Moo akTmBaumemn MNognucbiBawLWEro nuua B UEeNAX HacTOoAWMX
Ycnosun noHumMaeTca npefoctasneHve [lognucebiBatowemy nuuy
BO3MOXHOCTX noanucbiBaTb cBoen JLUI, nonyyeHHom B YL, npu
3aMeHe KIoYa nepBMYHON MHULMANM3aunmn, INeKTPOHHbIE LOKYMEHTHI,
HanpasnsemMble ¢ ucnonb3osaHnem Cuctemsl 3[0.

PeructpaumoHHoe ceuaeTenbcTBo lMoanuckiBaloLLEero nuua cymtaeTcs
aKTUBMPOBAHHbLIM  C  MOMEHTa  BHECEHUSI  COOTBETCTBYHLLEN
MHOPMaLMN B PErucTp pPermcTpaumoHHbIX CBUAETENbCTB KIHoYen
noanucu.

B cnyyae oTtpuuatenbHoro pesynbtata MNpoOBEPKM  MOAMNUCU
MognuceiBatowero nuua, ykasaHHoM B nyHkTe 4.6.101 HacToAwmx
Ycnosun, bupxa He ocyuwlectBnseT aktmpauuio [lognucbiBarowero
nvua n ysegomnsiet o6 atom Knuenra.
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4.6.12. lNMognuceiBatoLLee NULIO MOXeT O4HOBPEMEHHO MMETb HeOrpaHMYeHHoe

KonuyecTtso kntoven AL, pernctpauynoHHble ceBnaeTenbCcTBa KOTOPbIX
aKTMBMpoOBaHbl bupxen.

4.7. Mopsiaok nepeaayn 3MekTPOHHbIX JOKYMEHTOB

4.7.1

4.7.2.

4.7.3.

. Bce nepepaBaembie KnveHtom npu  nomowm Cuctembl 30

3MEeKTPOHHbIE AOKyMeHTbl noanuceiBatoTcs 3L MoanuckiBatowero
niua npu ycrioBum, YTo:

ourl npuHagnexmt Takomy [lognucbiBatowemy nugy, TO €CTb
permctpaunoHHoe cBuageTenbctBo OTKpbiTOro knwoya Takon LI,
3aperncTpupoBaH Ha ums lNognuceiBatoLero nuua;

3NEKTPOHHbLIM AOKYMEHT, noanucaHHbii Takon JUI, nmeeT ropmanyeckoe
3HayeHne, TO eCTb perncrtpaunoHHoe cemaeTenscTBO OTKPLITOrO Krrouya
Takon JUI cooepXuT ykasaHue Ha COOTBETCTBYHOLUME OTHOLUEHWUA, Npwu
OCYLLECTBMEHNUMN KOTOPbIX TaKOW 3NEKTPOHHbIA AOKYMEHT, MOANUCAHHLIN
OUrl, umeet ropuanyeckoe 3HadeHue (obnactb NpUMEHeHus), U Takow
perncTpaunuoHHoe CBUAETENLCTBO aKTUBUMPOBAHO bBupxen Ha MOMEHT
noanncaHnsa SMNeKTPOHHOIO [OKYMEHTa WM HA MOMEHT NPOBEPKWU, €ro
AEeNcTBME HE NMPUOCTAHOBIIEHO, N OHO HE aHHYIIMPOBAH.

Bupxxa [0 noctynneHus agpecaty  3MeKTPOHHOrO0  [JOKYMEHTa,
nepegasaemoro nocpeacteom  Cucrembl 30O, ocywectBngaer
NpoBepKy 1 noaTesepxaeHne nognmHHoctn AU B TakoM aneKTpOHHOM
AOKYMEHTE, a Takke nNpoBepKy cobniogeHna  TpeboBaHun,
npesyCMOTPEHHbIX NYHKTOM 4.7.1 HacToALWMX Y CNOBUNA.

B cnyyae oTpuuaTenbHoro pesynbtata npoeBepkun bupxa He
nognucbiBaeT AaHHbIN JOKyMeHT JLUIT Bupxun 1 He ocyllecTBnseT ero
oTnpaeky agpecaTy, o 4Yem bupxa nHdpopmupyeT no Cucreme 30
OTNpaBUTENS TAaKOro 3NIEKTPOHHOIO AOKYMEHTA.

Bupxxa npekpawaeTt nepegayvy agpecartam 3MNeKTPOHHbIX LOKYMEHTOB,
nognucanHolx JOUIM ¢ pgatel npuocTaHoBneHuss gencteus  nmbo
aHHYNUPOBaHUSA PEermcTpaunoHHoro cemaeTensctBa OTKPLITOro Knro4a
Takon JUI, cogepxallero obos3HayeHne, CBUOETENbCTBYOLWEE O TOM,
YTO BMEKTPOHHbIA OOKYMEHT, nognucaHHbin Takon OLUIM, 6yaet nvmeTb
IopMANYEeCcKoe 3Ha4YeHMe Npu ero oTrnpaBKke C UCMONb30BaHMEM TaKOro
MporpammHoro obecneyveHus.

Bupxa npekpawaeTt nepegadvy agpecatam 3MEKTPOHHbIX AOKYMEHTOB,
nognucanHoelx OUI, ¢ pgatel npuocTaHoBNEHWA gencteus  nmbo
aHHYNUPOBaHUSA BCEX PEerucTpaumoHHbIX cBugetensct8 OTKPbITOro
kntova Takon QL.

4.8. Mopsagok npoBepkn NpuHagnexHoct LM MNMognuceiBaowemy nuuy

48.1

. KnueHTt nnbo MognuckiBatollee nNuLO BnpaBe OCYLLECTBUTb NMPOBEPKY

npuHagnexHoctn SUIM apyromy lMognuckisatowemy nuuy. bupxa no
3anpocy Knnenta nubo MNoanuceiBatowero nuua, nony4eHHoMy B BUAE
aneKkTpoHHoro gokymeHta no Cucreme 300 nubo B Bnae GymaxkHoro
OOKYMeHTa, npefocTaBnseT  COOTBETCTBEHHO  perucrpauuoHHoe
cBMAEeTenbLCTBO 3anpawmsaemoro OTkpbiToro kntoya IUIM npyn nomowm
Cuctembl 9[10.
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4.9.

4.8.2.

4.8.3.

4.8.4

Mpn nomowm Cuctembl 30O npenoCcTaBNATCA pPerncTpaumoHHbIe
CBMAETENbCTBA, B OTHOLWEHMM KOTOpbIX Oblna ocyllecTBreHa
aKkTMBauus, OEWCTBME KOTOPbIX HE MPUOCTAHOBIIEHO, U KOTOPbIE He
AHHYNMPOBAaHbI.

Konuns pernctpauMoHHOro cBMAETEeNbCTBa BblAAeTCA C  YKa3aHWeM
cnegyouen nHgopmauum:

AaTtbl U BpeMeHU Bblaa4yn KOnmn pernctpaumMoHHOro cCBUAeTEsNbCTBAa,

cBeleHUNn O OenCTBUN perncTpaumMoHHOe CBUAETENbCTBa («OEencTByeTy,
«OencTBne NPMOCTaAHOBIIEHOY», KAHHYITMPOBAHY);

AaTtbl NPUOCTaHOBMNEHUS OEWCTBUS perncTpauvMoHHOe CBUAETEeNnbCTBa, B
cryyae ecrnu ero AencTBue NpMoCTaHOBIEHO;

AaTtbl U BpeMEHU aHHYINMpOBaHNA permcTpaumMoHHOro cBngeTesribCTBa.

. Konusa peructpauynoHHoro cemageTenbcTBa B TedeHne 5 (Natn) paboymx
AHen ¢ gaTbl NOCTYNfeHWs nucbMeHHoro 3anpoca KnueHTta nunbo
MognuceiBatowero nvua BblgaeTcs nuuy, HanpasBuBLUEMY Takow
3anpoc, NMbo ero ynormHOMOYEHHOMY MpeacTaBuTento (MpyU Hanuyum
AOKYMeHTa,  nogTeepxawowero  Takue  norHomouus),  nunbo
nepecoinaetca KrveHTy MO4YTOBOM CBA3bKD C  YBELOMSIEHMEM O
AOCTaBKe.

MopsiAoK aHHYNMPOBaHUS PErUCTPaLMOHHOIO CBUAETENLCTBA

49.1

4.9.2.

4.9.3.

. Bupxa aHHynupyeT perucTpaunoHHoe CBUAETenbCTBO
MoanucbiBatloLLIErO NMLA B CreayroLnX Criyyasx:

B cny4ae nonyyvyeHna bupxen nncbMeHHoro 3sasasBneHna KnneHTta wnu
MoanucbiBaOWEro nvua Ha  aHHYNMpOBaHWE  PEerMcTpaumMoOHHOro
cBuaeTenbCTBa (PerMcTpaunoHHbIX CBUOETENbCTB);

Nno NctevYeHmn cpoka AencTeus permcrtpaumnoHHOro cBngeTteribCcTea,

B Cnyyae npuocTaHoBreHna bupxen [enctBua perucrpaumoHHOro
cBuaeTenscTBa  (perucTpaumoHHbIX  CBMAOETENbLCTB) B CBA3M  C
HapyweHuem TanHbl CekpeTHoro kntoda 3L, cooTBeTCcTBYHOWMIA
koTtopomMy OTKpbITbIA Ktod LU copgepxutca B TaKOM permctpauuoHHOM
cBuaeTenbCcTBe (PerMcTpaunoHHbIX CBUOETENbCTBAX);

B CNy4yae BbISIBIEHWUsI HEMOMHON U(MNK) HeAOCTOBEPHON MHopMaLmK, Ha
OCHOBaHMM KOTOPOW BblAaH PErMcTpaumMoHHOe CBUAETENbCTBO;

B WHbIX, YCTAHOBIIEHHbIX HOPMAaTMBHbLIMU NPAaBOBbLIMK akTamu Pecnybnmku
KasaxcTtaH cnyvasx.

PermctpaumMoHHoe CBUOETENbCTBO CUYMTAETCSH aHHYNUMPOBAHHBLIM C
MOMEHTA  BHECEHMsI  COOTBETCTBYIOLIEW 3annucu B PeErucTp
PErMcTpaLmMOHHbIX CBMAETENLCTB KIoYen noanmcu.

Bupxa aHHynupyeT perncTpaumoHHoe CBUOETENLCTBO
(perncTpaunoHHble cBMAETENbCTBA) Ha criegylowmnn paboynn eHb C
AaTbl MONyYeHUs1 3asiBNEHUS Ha aHHYNMPOBaHWE PEerucTpaumoHHOro
cBuaeTenbcTBa (PerncTpaumMoHHbIX CBMOETenbCcTB), ecnu ©Bonee
NO34HWNIA CPOK HE NPeayCMOTPEH TakNM 3asiBIEHNEM.
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49.4. B cnyyae wuCTeyeHMss cpoka  [OEeWUCTBUS  pernctpauyMoOHHOro
CcBMAETENbCTBA OH CYUTAETCS aHHYNMPOBAHHbIM C AaTbl UCTEYEHUSN
yKaszaHHoro cpoka. [lpu 9TOM aHHYNMpPOBaHHbLIMM CUYMTAKOTCA BCe
permcTpaunoHHble cemnaeTenbcTBa Takoro OTKpbITOro kmntoda SLI.

4.9.5. B cnyyae BbIsIBNEHNA HEMOMHON U (MNKN) HEAOCTOBEPHOW MHOpMaLmK
perncTpauuoHHoe CBUAETENLCTBO, BblAHHOE HA OCHOBAHUM TaKow
WMHopMauuK, aHHYNMpyeTCa He Nno3gHee crnegylowero paboyero oHNA ¢
AaTbl BbISIBIEHUA TaKoW HopMauunn.

4.10. Knwoun wmndgpoBaHus

4.10.1. fJoctyn Kk Cucreme 300 c wucnonb3oBaHnem 1O «KnueHt CIC»
npefocTaBnsieTcs npu ycnosuu npepocTtasneHns gocrtyna Kk Cucreme
900 c ucnonesosaHvem NO RTS Mailbox. Joctyn k Cucteme 340 c
ucnono3oBaHnem NO RTS Mailbox npegpoctaBnsietca KnueHTy npwm
YCIOBUN HanuMuma Yy Hero npaea uMcnonb3oBaHusa [MporpaMmHOro
obecnevenna SO0 ETC (RTS Mailbox), a Takke aktmBauum
3aperncTpMpoBaHHbIX Ha ero MM nMbo Ha UMSA YNOHOMOYEHHOIO UM
nmua perucTpaumoHHoro ceugetenbctBa OTkpbiToro knwoda OUM w
pernctpauuoHHoro cengetensctBa OTKPbITOro Knto4va wngpoBaHus.

4.10.2. OTnpaBka u NONy4YeHUE SNEKTPOHHbBIX AOKYMEHTOB C MCMNOSIb30BAHNEM
MO RTS Mailbox ocyuwecTBnseTcs C WCNOMb30BAHMEM  KITHOYEN
wnppoaHuna (OTkpbITOro knova wundpoBaHus n CekpeTHOro Krwo4a
LWnpoBaHuns).

4.10.3. Co3gaHne w©n  peructpauusi  Knoyenm wWndpoBaHus B Lensx
ucrnono3oBavmnsa O RTS Mailbox, a Takke dopmMmupoBaHue u
aKTMBauMs  perucTpaumoHHbIX  cBuaetTensctB  OTKpbITOro  Knro4a
WwnppoBaHuns ocyLlecTBngaeTcs B nopsgke, aHanorn4yHom
NpegycMOTPEHHOMY MYHKTOM 4.6 HacTosaWwMX YCNoBun MNOPSAKY
co3faHusa 1 pernctpaumm knoden SUIM n nopsaky dopmupoBaHna m
aKTMBaUMn perncTpaunoHHblx cemaeTenscTB OTKpbITOro knova 3L, ¢
y4yeToM cneyowmx ocobeHHoCTen:

— B CNyyYyae ecnu cosgaHue Kno4Yen LwudpoBaHMs OCYLLECTBISETCH
Bupxen, bupxa ocyllecTBnseT co3gaHue KYen wugpoBaHus Ha
OCHOBaHUN 3adaBfeHus, YykasaHHOro B NyHkTe 4.6.5 HacToswmx Ycnosumn,
npu YyCNOBUW HanNM4yMsi B TaKOM 3asiBfIEHUN COOTBETCTBYIOLLErO YKa3aHus.
Mpn atom bBupxa cosgmaet koY WMEPOBaAHMSA U OCYLLECTBNAET ero
pernctpauuio Ha ums MNMognuceiBatoLwero nuua;

—  peructpauus Knwoya LwWudpoBaHMS OCYLLECTBSETCA OAHOBPEMEHHO C
pernctpauven  knya  OUIM.  Knwoy  wudpoBaHna  cyuTaeTcs
3aperncTpupoBaHHbIM Ha umsa [lognucbiBaloWwero nuua ¢ MOMEHTa
BHECEHMUS1 COOTBETCTBYKOLLEN 3annucu B PErucTp perucrpaunoHHbIX
CBMOETENbLCTB, a Takke hopmmpoBaHus ceptudmkata bupxm Ha ocHoBe
perncTpaunoHHOro CBUAETENbCTBA;

— [paTa BbldauyM pPerucTpauuMoHHOro CBMAETENbCTBa, AaTa Hadvana u
OKOHYaHMA Ccpoka [OEencTBMA  PermcTpauMoOHHOrO  CBUAETENbCTBAa,
yKasaHHble B perncrpauuoHHom cBuaeTensctBe OTKPbITOro Kroya
lwndpoBaHnsa, coBrnadawT C  AaToll  Bbldayu  PerucTpaumoHHOro
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cBMOeTenbCcTBa, [OaTo Hayana W OKOHYaHuMsi cpoka [OelcTBus
PErncTpaLMoOHHOro CBUAETENbCTBA;

— B Criydae co3faHus Kroyen wudpoBaHus bupxen knwoumn wmndgpoBaHng
nepepatotca bupxen Ha aguckete (MHOM  ONEKTPOHHOM  HOcuTene
MHopMauum), cogepxawen knodn, bupxa n KnueHT nognuceiBatoT akT,
CBMAOETENLCTBYIOWNA O nepefaye Takmx OUCKET (MHbIX 3NIEKTPOHHbIX
HocuTenen nHopmawmm);

—  peructpauuoHHOe CBMOETEeNbCTBO KoYa  WKUPpoBaHNA  NOANEXUT
aKkTuBauuu B AaTy akTuBauuu perucTpaumMoHHOro CBUAETEeNbCTBa Kioya
ourl. B cnyyae, ecnu npu OCYyLLECTBNIEHMM MPOBEPKM MNOANUCHK
MognuceiBatowero  nuua,  cogepxawemca B permctpaumoHHOM
ceugetenbctBe OTKPbLITOrO KMYa WKUpPoBaHUA Ha npegMeTr ee
COOTBETCTBUA 0Opa3uy nognucu NoanuceiBaowero nvua, cogepxalemncs
B 3asBNeHUn Ha noakntodeHne Kk Cucteme 3O, GyaeT BbIBNEHO ee
HEeCcCOOTBETCTBME aKTUBALUUS Takoro permcTpaumoHHOro ceBnaeTenbCcTBa, a
TaKKe akTMBauun perncTpaumoHHOro cemaetenscTea knova LM Bupxen
He ocyLlecTBngaeTcs.

4.10.4. AHHYNUPOBaHME PErMcTpaunoHHbIX cBuaeTenbcTB OTKPLITOrO Krko4a
LWNpOBaHNA OCYLLECTBNAETCA OAHOBPEMEHHO C aHHYNUPOBaHUEM
perncTpaunoHHbIx caugetenscts OTKpbITOro Knoya L.

OcobeHHOCTU B3anMOOTHOLEeHU npu ucnons3oBaHum MO «KnneHt COC»

4.11.1. B cnyyae 3akntoyeHus Knmentom c¢ wmcnonb3oBaHueM 10 «KnueHt
COC» cgenkn Kynnu-npogaxu ToBapa no TUNoBon hopme gorosopa,
yctaHoBneHHon AO «ToapHas 6Gupxa ETC», bupxa nposepsieT
nepenaBsaemMble nocpeActBoM Takoro MO anekTpoHHbIE AOKYMEHTbHI Ha
npeaMeT COOTBETCTBUS yKa3aHHOW TUMOBOW (bopMe cogepXallmxcs B
3MEKTPOHHbIX AOKYMEHTaxX CreayrLwmx napaMmeTpoB:

- KOAbl, CUMBOJ1bl U UX PACMNOJIOXKEeHUE B 3NTEKTPOHHbIX AOKYMEHTAaX;

- dopmaTbl  AMEKTPOHHbIX OOKYMEHTOB (MocnegoBaTeNbHOCTb  NONen
coobLeHns1, NPaBUNbHOCTb X 0603HAYEHUS U 3aNOMHEHNS).

4.11.2. Ecnn B peaynbTtate nNpoBepoK, OydeT BbIABNEHO HECOOTBETCTBME
3MIEKTPOHHOrO [AOKYyMEeHTa OAHOMY W3 YyKasaHHbIX TpeboBaHui unn
3anvcu o caernke, cogepXallencs B peectpe caernok bupxun, bupxa He
OCyLLecCTBMAeT nepeaayvy AaHHOro 3NeKTPOHHOro AOKyMeHTa agpecary,
yBegomnsaa o6 atom [lognuckbiBatollee nNUUO — OTAPaBUTENS TaKOro
3NEeKTPOHHOro AOKyMeHTa C yKasaHuem HEeCOOTBETCTBUN,
cofepxalimxca B JaHHOM 9MNEKTPOHHOM JOKYMEHTE.

4.11.3. bupxa npegoctasnseT [lognuceiBatowemMy nudy WHgopmauuo 06
OOHOM W3 creaywwmnx crtagunm, Ha KOTOPOM HaxoauTcs npouenypa
3aKnYeHns OoroeBopa Kynnu-npogaxu TtoBapa (MpuM YCrOBUMU, YTO
AaHHbIN Aorosop 3akntyaercs MognuceiBaoLWwmm nuuom,
AENCTBYIOLWNM OT CBOEro MMeHU NMbo OoT nmeHun KnneHta) B TeyeHue
30 (TpmauaTn) MUHYT C MOMEHTA HacCTYNNEHNSA KaXaon cTaguu:

— B bupxy noctynuno «noaTeepxaeHue caenkuy;

- «noaTeBepXXaeHune coenkmn» AoCTaBlieHO agpecary,
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— B BbupxXy noctynun TekcT goroBopa Kynnu-npogaxu ToBapa, NognucaHHbIn
OZHOW 13 CTOPOH (odbepTa);

—  TeKCT JOroBopa Kynnu-npoaaxu ToBapa, NoanvMcaHHbIN OQHOW U3 CTOPOH,
[AOCTaBreH agpecarTy;

- B Bupky noctynun TekcT Aoroeopa Kynnu-npogaxu Tosapa, NoanmcaHHbIN
obenmmn cTopoHamu;

—  TeKkCT [oroBopa Kynnu-npogaxku ToBapa, MNOANUCaHHbIA obenumu
CTOpOHaMu, IOCTaBeH aapecary.

4.11.4. bupxa B TedeHne 30 (TpuguaTtn) MUHYT C MOMEHTa NONy4YeHns 3anpoca
KnueHnta npepgoctaBnseTr nocpeactsom MO «KnueHt C3C» nwuuy,
HanpaBuBLLUEMY TakKOM 3anpoc, CMUCKM 3aKMoYeHHbIX KnneHTom
CAENOK, 3aperMcTpMpoBaHHbIX B peecTpe caernok bupxu.

I'Iepexo,u,Hble nonoxeHunsd

4.12.1. PernctpaunoHHble CBUAOETENBLCTBA, BblAaHHbLIE U 3aperMcTpupoBaHHbIE
Ha uMsa KnuveHToB, SBASKOWMMCS HOPUONYECKUMN NULaMKU, OEACTBYHOT
A0 UMX aHHYNMPOBaHUA MO  OCHOBaHUAM, nNpeayCMOTPEHHbIM
HacTOALWMMU Y CNOBUAMM.

4.12.2. ONEeKTPOHHblIE AOKYMEHTbl, noanucaHHble JUIM, OTKpbITbIA KoY
KOTOPOW COAEPXKUTCA B PErmcTpaunuoHHOM CBMOETEeNbCTBE, BblAaHHOM
KnueHty,  aBnswowemycs IOPUANYECKAM  JILIOM, cumTarTcH
noanncaHHbiMm QUIM Takoro KnneHTta Hagnexawmm obpasom.

4.12.3. lMpwm nognucaHuu 3NEKTPOHHbIX OOKYMEHTOB KnneHTol
PYKOBOACTBYHOTCA MNOMOXEHUSAMU HACTOAWMX YCMOBUM C  y4eTOM
ocobeHHOoCTeN, NPeayCMOTPEHHbBIX NYHKTOM 4.12 HacTosAWmMX Y CnoBumn.

PA3OEN 5. OBCITYXUBAHUE NPOMrPAMMHOIO OBECIMNEYEHUA U

5.1.

5.2.

TEXHUYECKWUX CPEACTB.

Bupxa ocywectBnaer obcnyxmBaHne [lporpammHoro obecneyeHuss wu
TEXHUYECKUX CPeacTB, NnepeyeHb KOTOPbIX OMnpedeniieTcss B COOTBETCTBUM C
cornacoBaHHon B [loroBope Cxemon NogkntoveHus.

O6cnyxumBaHme [lporpammHoro obecnedyeHnss ©n TEXHUYECKMX CPencTB
OCyLLIeCTBNSAETCA B cnegytowem obbeme:

—  KOHCYnbTUpOBaHWe coTpyaHukoB KriveHTa no Bonpocam, CBSA3aHHbIM C
akcnnyatauuen  [lNporpammHoro  obecneyeHusi.  KoHCynbTupoBaHMe
NpPon3BOAMUTCA MOCPELCTBOM SNEKTPOHHOM MNouYTbl UnNn  TeriedOHHOM
CBA3M, BO Bpems npoBefeHust TOproBbIX Ceccumr, onpeaefieHHoe B
HOPMaTUBHbIX JOKYMEHTaxX bupxu 1 uHbIX opraHnsaTopos Toprosnu. Ons
obMeHa [OonorHUTENbHBIMW MaTepuanamm no [AOrOBOPEHHOCTU MOryT
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ucrnonb3oBaTtbCs Takke akc, ftp-cepsep unm nouta. MHdpopmaumsa o
HOBbIX TEXHOMNOMMAX pasmeLLaeTca Ha www-cepBepe bupxu.

— B cnyyae Bbixoga HoBbiIx Bepcuin [porpammHoro obecneyeHuns, bupxa
0bs3yeTca 6e3 OOMONHUTENbHOM onnaTbl (3a MCKNIYEHWEM Crydaes,
Koraa onsi 3ameHbl Bepcun Tpebyetcsa Bble3g Kk KnueHTy (MHOMy nuvuy,
nosnyyMBLlEMY MpaBo Ha wucnonb3oBaHue [porpammHoro obecneyeHus))
3aMeHsTb  BepcuuM  ycTaHoBrneHHoro [lporpammHoro  obecneyeHus.
[Mopsagok n Bpemsa 3aMeH Bepcum onpegensetca bupxen.

Bupxa BnpaBe CcaMOCTOATENbHO  ONpedendATb BpeMsa  NpoOBeAeHUs
npocmnaktTnyecknx pabot. Ha Bpemsa npoBedeHna npodunakTtnyecknx paboT
Bupxa moxeT npekpatuTb YaCTUYHO UK MOMHOCTbIO AocTyn KnueHTta (MHOro
nuua, nony4YmBLLEro NpaBo Ha ucnosnb3oBaHue lNMporpaMmHoro obecneyeHus) K
CepBepHon 4acTtu cootBeTcTBylowWero lNNporpammHoro obecneyeHus. bupxa
o6sa3yeTcss uHGopmupoBatb KnmeHTa 060 BCeX MNNaHOBbLIX MpepbliBaHUSAX
paboTtbl CepBepHon 4acTtu NporpammHoro obecneyeHmst n/unu cpeacTs CBA3N
He MeHee 4yeM 3a 24 yaca O0 Havarna TakoBbIX.

PA3OEN 6. NOPAAOK OMNATbI YCNYT BUPXA

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

CTtoumocTb ycnyr onpegensieTcsl B cooTBeTCTBUM ¢ Tapudamu, ykasaHHbIMU B
MepeyHe ycnyr, 1 Cxemon nogknoyeHusi. YkasaHHble Tapudbl BKNOYaOT B
cebsa HOC v nHble Hanorw.

B cootBetctBMM ¢ [doroBopom bupxa BbICTaBnseT Ha OCHOBaHWUU
cornacoBaHHon CxeMmbl MNOAKMNKOYEHUS cyeTa Ha onnaty ycnyr. CyeTta Ha
aboHeHTCKOe oOb6cnyXuMBaHMe BbICTaBMAKTCA HenosgHee, 4Yem 3a 10
KaneHgapHbIX OHEW OO0 Hadana onsiaynsBaemMoro nepuoga, npyv 3ToM onnarta
AOIMKHa OblTb Mpou3BegeHa He nosgHee nocrnegHero KaneHaapHoro AHs
Mecsiua, NpeaLwecTByoLWero nepmoay, 3a KoTopbl NPOM3BOANTCA onnara.

NHble nnaTexu OCyLLecTBMSOTCA MOCfe OKa3aHUsi COOTBETCTBYHOLLMX YCIyr.
CyMMbl 3TUX nnaTexein ykasbiBaloTcsi Bupxeln B cyeTax, BbiCTaBNsSAEMbIX AN
COBEpLLEHNsI 04epeaHbIX aOOHEHTCKUX NnaTexen.

KnneHt o6s3aH npon3BeCcTn onnarty yclyr Ha OCHOBaHWMM BbICTaBJIEHHbIX
cyeToB. BbicTaBneHue cyeToB npon3BOANTCA B TEHreE.

KnueHT onnayvMBaeT Takke BCe KOMaHOMPOBOYHbIE PaCXO[bl, CBSA3aHHblE C
yctaHoBKkol [MporpammHoro obecneyeHuss Mo agpecy, ykasaHHomy B Cxeme
NOAKIOYEHMS, a TaKKe pacxobl, BO3HMKLLNE B CBA3W C NpoBeaeHnem paboT no
TEXHUYECKON NoAdepXKe, ecni HeobXoANMOCTb OCYLLECTBINEHMSA Takux paboT
BO3HMKNA He No BUHe Bupxu.

KnneHT onnayvMBaeTr BCe  pacxoibl, CBsi3aHHble C  YCTpaHEeHUEM
HEeMcnpaBHOCTEN W MPOU3BOACTBOM paboT, MNPOBOAMMBLIX Ha TeppuUTopumn
KnveHTta (MHOro nvua, nonyyusLlero NpaBo Ha ucnosib3oBaHue NporpaMMHOro
obecnevyeHns), B TOM u4ucrne paboThbl, BO3HUKIWLIME B pesynbTaTe
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6.7.

6.8.

6.9.

6.10.

6.11.

HEeCaHKUMOHMPOBaAHHOIO BMellaTenbcTBa B paboTy obopyaoBaHus U
nporpaMMHoro obecneyeHus, yctaHoBneHHoro bBupxen cornacHo Cxeme
NOAKIOYEHMS.

Hayano exemecsyHbIX nnaTtexen WUCYUCNAETCS C MOMEHTa NOAKNHYEeHUs
KnueHntckon 4actu [lporpammHoro obecneyeHusi, YCTaHOBMEHHOIO Ha
komnbtoTepe(ax) KnueHta, Kk CepBepHOM 4YacTu  COOTBETCTBYHLLEIO
lMporpammHoro obecneveHums.

Mpw nepBMYHOM nogkntodeHun KnueHtckoi Yactu MporpammHoro obecneyveHus

Ao 15 uucna onnaumBaemoro Mmecsua (Bkntodasa aty gaty) -  KnveHtom
nognexuT ynnate nofnHass CyMmMa  YyCTaHOBMEHHoro Tapuda  3a
MHOPMaLNOHHO-TEXHNYECKOE obcnyxumBaHne. B cnyyae nepBuYHOro

nogknoyeHns KnueHtckon Yactu NporpammHoro obecneveHns nocrie 15 yncna
onfadnmBaemoro Mecsua — KnveHTOM noanexuT ynnaTe MnofioBUHA CYyMMbI
YCTaHOBIEHHOro Tapuda 3a MHMOPMAaLMOHHO-TEXHUYECKOoe obcnyxunBaHue
MecsiLa NOAKIMYEHNS.

Mpn  NOBTOPHOM nogkntodeHmn  KnueHtckon 4vactm  [NporpammHoro
obecneyveHnsa - KnmeHTom nognexuT ynnaTte nosiHasi CyMma YCTaHOBIIEHHOIO
Tapuda 3a MHPOPMaUNOHHO-TEXHNYECKOE OBCrnyXuBaHue, He 3aBUCUMMO OT
JaTtbl NOAKITIOYEHNS.

Bce nsMeHeHus, cBsA3aHHbIE C KONTIMYECTBOM M TUMOM NPeaoCTaBnsieMbIX YChyr,
a Takke cnocobom noaknoveHuss KnueHta, odopmnsTCA NoANUCaHUEM
HoBOW Cxembl MoAknoyeHus. KnueHT onnaynBaeT BCe CBA3aHHbIE C TaKUMU
N3MEHEHMAIMM pacxodbl aBaHCOBbIM nnaTtexom. [lpu noanMcaHuUM HOBOW
CxeMbl NoOAKNoYeHUs, paHee [aenicTBoBaBllas Cxema MOAKMIOYEHUs TepseT
cuny.

Ycnyrn, okasaHHble bupxen, nognexart onnate B NOSHOM o6beme BHe
3aBUCUMOCTKN OT oObemMa 1 KonnyecTBa UCMosib3oBaHMA nx KnueHTtom.

Ycnyrn onnayvMBatoTcsi B MONIHOM oObemMe Takke Mpu NpoBedeHUNn fobbix
npodmnakTmyecknx paboT, Npu YCroBUM NPOAOIPKUTENBHOCTM Takux paboT He
Gonee Tpex pabouumx AHen noapsad. B npotuBHOM cnydae ycnyru
onnaynBatoTcs NponopLMoHansHO BPEMEHM nx chakTnyeckoro
npenocTaBneHus.

Ycnyrn cumtaroTcs Hagnexawmm obpa3omMm okasaHHbIMKU, eCiv MO UCTEeYEHUN 5
(NATK) gHen co OHs 3aBeplleHus Mecsiua, B KOTOPOM BObInNn okasaHbl yCnyru, K
Bupxe He 6biNnn npeaobsBreHbl MPETEH3UM MO HeHagnexawemy OKasaHWUH
ycnyr, opopMIieHHble B cooTBeTCcTBUM ¢ Pasgenom 10 HacToswmx Ycnosui.

PA3OEN 7. AH®OPMALUA

7.1.

KnveHT He BMNpaBe packpbiBaTb MNpPefoCTaBNEHHY €My WHJopMauuio o
naponsix gocrtyna kK [porpammHomy obecneyeHuto, NpenocTaBieHHOMY eMmy
Bupxen, 3a wucknwyveHnem cnyyvaes nepepadn KnveHtamu npaB  Ha
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7.2.

7.3.

7.4.

ncnonb3oBaHue porpamMHOro obecneyeHnsa TpeTbUM nuuam B Criydyasx U Ha
YCIOBUAX, YCTAHOBIEHHbIX HacToAawmMmMu YcnoBuamu. KnneHt obssaH Takke
obecrneunTb HepacnpocTpaHeHne TakoW MWHOpMauMM NULOM, KOTOPOMY
KnueHT npegoctaBun npaBo Ha ncnonb3oBaHue lNMporpammHoro obecneveHus.
KnneHT 06a3yeTca HesameanuTenbHO MHgopmupoBaTtbe bupxy o6 ytpate nnu
pacKkpbITUM Takon MHpopmaumn. MNMpu aTom KnneHT HeceT OTBETCTBEHHOCTb 3a
packpbiTUe BblEeNepevncneHHon uHdopMaumMm 1 3a MNOCnNeacTBUS Takoro
pacKpbITUS.

B uensx yperynupoBaHusi npouecca MCMoNb30BaHWs  MHopmaumu,
nepeaasaemolt B pamkax [loroBopa, ycTaHaBnMBalOTCS Creaylowmne pexxumbi
NCNOMb30BaHUS YKa3aHHbIX HUXKE KaTeropuin nHopMauum:

7.2.1. "WHdopmauusi 0 COCTOSHUU pbiHKA” - MHOpMauus, BKOYawLwaa B
cebs:

—  CBOOHYID WH(OPMAaLMIO MO COCTOSIHWMIO PblHKA MO Kaxgomy ToBapy,
Npou3BoAHOMY  (PMHAHCOBOMY  MHCTPYMEHTYy (B TOM uucne —
CTaHOAPTHOMY KOHTPaKTY) U MIHOMY MHCTPYMEHTY;

- LeHy Nyynx npeanioxXeHni Ha NoKynky 1 npoaaxy;

- LeHy nocrnegHen caernku,;

- obbem nocnegHen cOoenku;

- obLwn o6beM cOernok 3a AeHb;

- LEeHy NocrneaHen caernky Ha KoOHeL NpeabiayLero aHs;

—  OeTanusvMpoBaHHYl MHGOPMaUUO MO MNPEANOKEeHUsIM Ha MOKYMNKy W
npodaxy, Mo KaxaoMy MNPeAnoXeHU - ko ToBapa, NPOU3BOAHOIO
(hMHAHCOBOrO MHCTPYMEHTa (B TOM 4MUCNe — CTaHOapTHOrO KOHTpakTa),
KOO YydyacTHMKa, TN npeanoxeHust (MOKynka wunu npogaxa), obobem
npeasioXeHusl, AONONHUTENbHbIE YCIOBUS ONnaTthbl U NepeperncTpaumm.

7.2.2. "BHyTpeHHAa nHpopmauma" - nHgopmaums, He goctynHas KnneHTam,
HO XpaHumas B Hasax OaHHbIX B LEeNsaxX KOHTPONdA 3a OesATeNbHOCTbIO
KnveHTOB, nNpu paspelieHnn  KOHMIIMKTOB, BO3HMKLIUX  Mexay
KnneHtamu, a Takke Oons gpyrux uenen, onpeneneHHolx B [Jorosope
WX BHYTPEHHUX AOKYMEHTax bupxu.

Bupxa rapaHTupyeT, 4tOo o0bnagaetr BCeMuM HeobXooMMbIMW nNpaBaMn Ha
pacnpocTpaHeHne WHpopMaLMM O COCTOSIHUM pbiHKA Ha  YCRoOBUSX,
YCTaHOBMEHHbIX HACTOALWLMMUN Y CnoBnamn. BHyTpeHHAs nHdopMaums aBnseTcs
cobCTBEHHOCTLIO Bupu.

KnveHT, a Takke WHble nuua, nornyYMBLUME MNPaBO Ha WCMNOSib3oBaHUe
lMporpammHoro obecnedeHusi, BnpaBe packpbiBaTb CreayoLy MHopMaumto
no ToOBapam, MNPOU3BOAHLIM OT HUX WHCTPYMEHTaM, OTHOCALLYHCH K
MHdopmaumm o COCTOAHUN pbIHKA:

- LeHY ny4yLero npeanoXeHusi Ha NoKymnky;
- LEeHY nydLlero npeanoXeHnsa Ha npoaaxy;
- LeHy nocrnegHen caenku,

- ob6beM nocnenHen caoernku.
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7.5.

7.6.

1.7.

7.8.

7.9.

Takoe PackpblTne IHpopmaumm 0 COCTOAHUM pbiHKa OOJHKHO OCYLLECTBIATLCA
C 3aepXKkon He MeHee 15 MUHYT ¢ MOMeHTa ee nonyveHnst KnneHtom (MHbIM
AMLOM, NOSTyYMBLUMM NPaBO Ha ucrnornb3oBaHue [porpaMmHoro obecneveHus)
C YKasaHMeM MWCTOYHMKa Mony4vyeHus B cnepgywowem suge: “UHdpopmaumnsa ms
ETC”. MNMpn atom KnueHT obsa3zaH yBegoMnaTb bupxy o6 ycrnoBusix Takoro
PackpbITvs B TedyeHune 15 pabounx gHen ¢ Ha4ana TakoBOro.

KnueHT (MHOe nuuo, nonydmBLlee MpaBO Ha MCMNonb3oBaHwe [lporpamMHOro
obecneyeHns) BnpaBe pacKkpbiBaTb NPOU3BOAHYIO MHAOPMAaLMIO, OCHOBAHHYHO
Ha WMHdopMaunum O COCTOSHUM pblHKA, TOMbKO C COBMAEHMEM YCITOBUN
pacKpbITUS TakoW MHGOPMaLMK, YCTAHOBJIEHHbIX MYHKTOM 7.4. HaCTOALMX
Ycnosun.

PackpbiTve wHdopMaumn, He nNpegyCMOTPEHHOW MYHKTOM 7.4 HacTOSALWMX
Ycnosun, U (UnnM) ¢ HapyweHWem YCroBUA, MNPeayCMOTPEHHbIX YKa3aHHbIM
NyHKTOM, He gonyckaetca 6e3 npegBapuTenbHOro cornacoBaHus ¢ bupxen.
Mpu aTOM Nopg cornacoBaHMeM NOHMMAeETCH NofyvyeHne OT bupXxu NMCbMEHHOro
AOKYMEHTa, cofepkalero siBHoe ykasaHuve Ha BO3MOXHOCTb TOr0 WSiM MHOIO
AEeNCTBUS MO packpbITUO MHopMaL K.

KnveHT BnpaBe B nMnopsidke UM Ha  YCrOBMUSIX,  YCTaHOBMEHHbIX
3akoHogatenbctBoM Pecnybnukn KasaxctaH, packpbiBaTb  MHOpmaumio,
Nosly4eHHYt0 MM C nomolblo [porpammMHOro obecneveHns un cogepxxallyro
OTYeTbl O CAeNKax, COBEPLUEHHbIX KnneHToMm.

Bupxka He umeeT npaBa packpbiBaTb KrnveHTy (MHOMY nuuly, nonyyvBLIEMY
npaBo Ha wucnonb3oBaHue [lporpaMmMHoro obecneyeHus) WHgopmauulo o
AencTBusix apyrmx KnmeHToB, 3a ucknoveHnem MHdgopmauum o COCTOSIHWM
PbIHKa, koTopasi ~ onpegeneHa  CTaHOAPTHbIMU  (PYHKLMOHANbHbIMM
BO3MOXXHOCTSIMM cOOTBETCTBYtoLero MNporpaMMHoro obecrneyeHus.

O6bem 1 TMN MHOM MHGOPMaLMK, NpegocTaBngemMmon bupxen Knnenty (MHomy
nuuy, NonyyYmBLUEMY NPaBO Ha Mcnosb3oBaHue [MporpamMmHoro obecnedeHus),
onpenenalTca bupxxen B COOTBETCTBUM C BHYTPEHHUMU LOKYMEHTaMn bBupxm
N MOryT ObITb 3MeHeHbl bupxen B ntoboe Bpems.

PA30EN 8. NMPABA HA NMPOrPAMMHOE OBECIEYEHUE

8.1.

Bupxa Ha HeuckniuutTenoHom ocHoBe npepocTtaBnseT KnveHTy npaBo Ha
nucnonb3oBaHve npuHaanexawero bupxe [MporpammHoro obecneyeHuns
(MMUEeH3M) onucaHHbIM B TEXHUMYECKOW [JOKyMeHTauumM cnocoboMm u Ha
pacnpocTpaHeHue [MporpammHoro obecneyeHus B criydasx M Ha YCroBuSX,
NpeaycMOTPEHHbIX HacToAwmMmKn  Ycnosusamu. KnneHT B cnyvyasx M Ha
YCrnoBusAX, MNPeayCMOTPEHHbIX  HacToswumMu  YCroBusiMKW, BrpaBe Ha
HEUCKNIYNTENBHOM OCHOBE MNpPefocTaBNATb TPeTbUM NuuaM npaBoO  Ha
ucrnonb3oBaHne [NporpammHoro obecnevyeHus (cybnuueHsuo) 6e3 npasa ero
nocrneaytwoulen nepegaydn (pacnpoctpaHenus). MNMpu atom KnneHTt o6sa3yeTca He
mMoauduumMpoBaTh, He aganTMpoBaTb, HE KONMPOBAaTb, HE PACKOMMOHOBbLIBATb,
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8.2.

HEe [EeKOMMNUIMPOBATb, HE BHOCUTb W3MEHEHWA B YyKazaHHOE B HACTOSLLEN
ctatbe [lporpammHoe obecrneyeHne, a Takke He co3gaBaTb MNPOM3BOAHLIE
npoaykTbl OT Hero. B cnyyae npepoctaBneHus KnueHToMm cybnuvueH3umn Ha
[MporpammHoe obecnedeHne TpeTbuM nuuam, KnmeHTt obssyetca obecneunTsb,
4yTOObI TakMe nuua He MoauduuMpoBanu, He aganTUpoBanu, He KONMpoBarw,
HEe pacKOMMOHOBbLIBANW, He OEKOMMUNMPOBasnu, He BHOCUIN U3MEHEHUS B
yKaszaHHoe B HacTtoslen ctatbe [MporpammHoe obecneveHune, He co3gaBanu
Npoun3BOAHbLIE MNPOAYKTblI OT Hero, a Takke cobnioganu uHble TpeboBaHus
HacToALLKUX YCnoBumn.

Mpn npekpaweHun pencteua [orosBopa KnuneHT, a Takke WHble nuua,
nonyymelIMe npaBo Ha wucnonb3oBaHuve [lporpaMmHoro obecneyeHus,
yTpaynBaloT BCe npaBa Ha nepegaHHoe uMm lporpammHoe obecneyeHune. Npu
aToM KnneHT 0653aH obecneynTb YHUUTOXEHME BCEX €ro KOonuim, B TOM 4uchne
npefoCTaBEHHbIX UM UHBIM NULAM.

PA3LEN 9. OTKIIOYEHMUE KITMEHTA OT CEPBEPHOW YACTU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

NMPOrPAMMHOI'O OBECINEYEHUA

OtkntovyeHnem Knunenta ot CepBepHon 4vactu [lporpammHoro obecneveHus
ABNAOTCA AencTBusa bupxu, genatolime HEBO3MOXHbIM AocTyn KnneHTta n Bcex
nny, KoTopbiM 3TOT KnneHT nepegan npaBo Ha ucnonb3oBaHune NMporpammMmHoro
obecneveHus, kK CepsepHon YyacTtu lNporpammHoro obecneyeHus.

TexHn4Yeckne nNpuYUHbBL, MOBMEKLWINE HEBO3MOXHOCTb AocTyna k CepBepHou
yacTtu lNMporpammHoro obecneveHuns, He SABRAKOTCS OTKNoYeHnem KnueHTa ot
CepsepHon 4YacTtu [NporpammHoro obecneyeHus.

OtknioveHne KnueHta ot CepBepHon 4Yactu [lporpammHoro obecneyeHus
MOXET OblTb BpEMEHHbLIM U OKOHYATENbHbIM.

OkoH4yaTenbHoe  oTknodeHne oT  CepBepHonm 4yactu  [lporpammHOro
obecneyvyeHns Npon3BoaNTCS B CriyYae UCKNYeHus KnneHTa na uneHoB bupxu.

BpemeHHoe oTkntodeHne KnveHta ot CepsepHon 4actu [lporpammHoro
obecneyeHna moxeT ObiTb ocyulecTBneHo bupxen B CoOOTBETCTBUM C
HaCTOSALLMM pasgerioMm B cregylowmx cnyyasax:

- no 3asBneHunto KnueHrta o BPeMEHHOM OTKITIOHYEeHUN;

— no pewenuo [lpaBneHus bupxu B cnyyae HapyweHua KnneHTom
BHYTPEHHMUX HOPMATUBHbIX [OOKYMEHTOB bBupxn, BKOYasa 3adepxKKy
onnaTtbl KnueHtom nobbix ycnyr Bupxu.

MogpasgeneHne MHAPOPMALMOHHO-TEXHUYECKOWN MOAOEPXKKM Bupxn BpemeHHo
oTkntovaeT KnneHta ot CepBepHon Yyact nporpammMHOro obecneveHmsi no ero
3asiBMIEHNI0O O BPEMEHHOM OTKMHOYEHUUN, HO TOSIbKO NPU YCrOBUU OTCYTCTBUS Y
Hero 3aforfkKeHHoCcTM no onnate ycnyr bupxu 3a  MHMOpPMaLUMOHHO-
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9.7.

TexHnyeckoe  obcnyxuBaHve.  [MoBTOpHOE  MOAKMOYEHME  BPEMEHHO
oTkntoYeHHoro KnneHTa nponssoautcs bupxen 6ecnnaTHo.

KnueHT, oTknoveHHbIn oT CepBepHon 4acTtu lNMporpammHoro obecneyeHust no
peweHuto [NpaBnennsa, noanexut obpaTHOMY NOAKMHOYEHUIO TOMBbKO Mnocne
YCTPaAHEHUs BCEX HapyLeHWA MOMOXEHUA BHYTPEHHUX HOPMAaTMBHbIX
AOKYyMeHTOB Bbupxu, a Takke nocne norawleHus 3afOfMKeHHOCTU Mo ornnarte
ycnyr bupxu. [NOBTOpHOE NOAKNKOYEHWE BPEMEHHO OTKIOYEHHOro KnueHta
npounssoauTca bupxen Tonbko nocrie onnaTtbl MOBTOPHOrO NOAKNHYEHUS.

PA3OEN 10. MNMOPAOOK PACCMOTPEHUA CNMOPOB

10.1.

10.2.

10.3.

B cnyyae BO3HWKHOBEHMS CMOPOB, BbiTeKatolwmx n3 [doroeopa, 4o obpalleHus
B Cyd CTOpoHbl [oroBopa 00s13aHbl COGMIOCTM MPETEH3NOHHBLIN NOPSOOK
yperynupoBaHusi cnopoB. MpeTeH3ns 1 OTBET Ha MPETEH3NIO HAMPaBRAOTCS B
NMMCbMEHHOW hopMe, C WMCMONb30BaHMEM CPEACTB CBsi3W, obecneuymBaroLmx
duKcupoBaHme Mx OocTaBku, NGO BpyyaloTcs nog pacnucky. B npeTteHsun
yKa3blBalOTCS:

- TpeboBaHUA 3aaBUTENS;

- CyMMa nMpeTeH3un Wn ee O0OOCHOBaHHbLIA pacyeT, €ecnu MpeTeH3us
NoanNeXuT AEHEXHOW OLEHKE;

- obcToATenbCcTBa, Ha KOTOpPBbIX OCHOBbIBAKOTCA TpGGOBaHMFI, n
JOKa3aTesibCTBa, noarsepXxaarLlmne nx;

—  nepeyeHb MpunaraemblX K MPEeTeH3MN [OOKYMEHTOB U APYruX
[10Ka3aTenbCTB,;

—  VHble cBefeHusl, Heobxoammble 4Ns yperynMpoBaHusi cnopa.

lMpeTeH3na paccmatpuBaeTca B TedyeHue 7 (cemu) paboymx OHEeW co AHS
nonyyeHnsi. B oTBeTe Ha nNPEeTEeH3U0 YKasblBalOTCA MNPU3HAHHbIE U
HenpusHaHHble TpeboBaHUs, coaepKallumnecs B NpeTEH3NN.

I'IpM NOJIHOM UM 4YaCTU4YHOM OTKa3e B yOOBIIETBOPEHUN NPETEH3NN B OTBETE
Ha NpeTeH3nt0 yKa3blBakoTCA.

- 00OCHOBaHHbIE MOTMBbLI OTKasa CO CCbIIKOM Ha cooTBEeTCTBYHOLMEe
HOPMaTUBHbIE aKTbl;

- AokasaTtenbcTBa, 000CHOBbIBAKOLIME OTKA3,;

- nepeyvyeHb npunaraemMmbiX K OTBETY Ha NPEeTeH3NK AOOKYMEHTOB, APYrnx
[OOKa3aTerbCTB.

B cnydyae noJiHoro uminm 4YacCctu4yHOro OTKa3a B YAOOBJIETBOPEHUUN NPETEH3UN,
(baKTVI‘-IeCKOFO HeynoBNeTBOPEHUA NPEeTeH3NN NN HENOJTy4YeHUA B CPOK OTBETA
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Ha NpeTeH3nto 3aaBuTENb BnpaBe obpatuTbcs B cya. Bece cnopbl, BeiTeKatoLme
n3 [oroBopa, nognexar paspelleHnto B bupxesom apbutpaxe ETC.

PA3OEN 11. OTBETCTBEHHOCTb

11.1. bBwupxa He HeceT OTBETCTBEHHOCTM 3a [OEWUCTBUA §NUL, W opraHu3auum,
npuBedLwnX K HEeBO3MOXHOCTWU BbIMOMHEHMA obsa3aTensctB no [loroBopy B
cnyyae, ecnu [OedaTenbHOCTb TakMX JuUL, WU OpraHuM3auuin He MOXeT
KOHTponupoBaTbcs bupxen.

11.2. CrtopoHa [loroBopa 06si3aHa BO3MECTUTb BCE MPUYMHEHHbIE OPYro CTOpPOHE
yObITKW, BbI3BaHHbIE HEWUCMONHEHMEM UMW HeHaanexawmum UCMONHEHNEM
ycrnosuii [loroBopa, B pasmepe peanbHoro yuiepba.
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