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Ycnosusi okasaHus ycriye UHGhopMayUOHHO-mexHU4Yeckoeo obecriedeHusi AO « ToeapHasi bupxa «ETC»

HacTtodawme YcnoBusa perynmpyroT BOMPOCHl, CBA3aHHble C oka3daHneM AKUWOHEPHLIM
Obwecteom "ToBapHas 6upxa “EBpasunckaa ToproBaa Cucrtema" (nanee — bupxa)
yCcnyr WH(OPMaUNOHHO-TEXHUYECKOro obecneyeHus, onpefensioT WX coaepXkaHue,
PEXMMBbI N YCNOBUSA OKa3aHUs, a Takxke MopsiAoK 1 pasmMep Ux onnaTthbl.

PA3OEN 1. TEPMUHbI U ONPEOENEHUA

1.1.

1.2.

1.3.
1.4.

1.5.

1.6.

1.7.

«MoanunceiBaowee nuuo» — uanyeckoe nUUO WK OPUANYECKOE NULO,
KoTopoe aBnsieTcsa KnmeHToM unm ynosiTHOMOYEHO Ha NognMcaHne 3NeKTPOHHbIX
AokymeHToB B cucteme 30O bBupxm oT meHn KnueHTa, Ha MMA KOTOPOro
Bupxen BblgaHO perncTpauuoHHoOe CBUOETENbCTBO aurt (panee -
perncTpauuoHHoe CBMOETeNbCTBO) M KOTOpOe BrageeT COOTBETCTBYHOLIUM
CekpeTHbiM krtodom JUIM, nossonsowmm ¢ nomowlbto CK3UM cosgaBaTb CBOHO
OUI B 9NeKTPOHHbIX OKYMeHTax (MOANUCHLIBaTb 3NEKTPOHHbIE JOKYMEHTHI).

«[orosop» - [oroBop 06 MHPOPMaLMOHHO-TEXHUYECKOM obecneyeHun AO
«ToBapHas 6upxa «ETC», cbopma koTtoporo npusegeHa B NpunoxeHun Ne 1 k
eHepanbHOMY corfnawleHntio o6 okasaHuu ycryr Mo opraHusaumm TOProBnu,
ABMAOLWEMYCA NPUSTOXEHNEM K YCNOBUAM OKasaHUs YCryr no opraHu3aumu
Toprosnv bupxn.

«KnueHT» - nuuo, 3aknoumeLlee ¢ bupxen Jorosop.

«Knoy  nepBMYHOM  MHUUManNU3aumMmM»  —  KpUMNTOorpadouyecknin  KIiou,
BblAaBaeMbl bupxen, ana Hadana pabotbl ¢ YL B TOM Yucne ans ux sameHbl
Ha Kpuntorpaduyeckne KnuYM WNUGPPOBAHNUA W 3MEKTPOHHON LNGPOBOM
nognucu (3LI).

«Cxema nogknioyeHusi» — pasgen [oroBopa, B KOTOPOM yKa3blBalOTCSH
npegoctasnsemMble KnveHTy ycnyru, a Takke Buabl U KOSIMYECTBO 3K3EMMNMSIPOB
lMporpammHoro obecneyeHus, npaeo NCNONb30BaHUSA KOTOpPOro
npegoctasnsetca KnveHTy.

«lMepeveHb ycnyr» - lNepedeHb M onucanue [MporpammHoro obecneyeHus u
ycnyr UHGOPMaUNOHHO-TEXHUYECKOrO obecnevyeHus, yCTaHaBnMBatloLwmm
pa3mep nnatbl (Tapudbl) 3a nx npegocrtasnexHve (MpunoxeHne Ne 2 K
HacTosLWMM YCrnoBusam).

«MNO» - NporpammHoe obecneveHue.

1.7.1. «CepBepHas 4yactb [1O0 ([MporpammHOro  obecnevyeHus)» -
COBOKYMHOCTb  [lporpammHoro obecneyeHmss w©n 06a3  [OaHHbIX,
PYHKUMOHUPYIOLLMX Ha KOMMbloTEpe(ax), pacnonoXeHHbIX B oduce(ax)
Bupxun vnu y uHbIX nud, ¢ KoTopbiMu Burpxa cBA3aHa OOroBOpPHbIMM
OTHOWEHMAMK, K obecneuymBalOMX BO3MOXHOCTb  MOMyYEHUs,
XpaHeHus, noagepxaHusa, obpaboTkn, nepegadn uUHGOpPMauuu,
CBSI3aHHOM C OKa3aHMeM YCryr, ykasaHHbIX B [lepeyHe ycnyr, B TOM
yucrne WHgopmauumn, HeobxooMMoW AN COBEPLUEHUS U UCNOSTHEHUSA
cOenok c ToBapoM W (MNW) WHbIM MMYLLECTBOM, W [OOrOBOPOB,
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1.8.
1.9.

1.10.

1.11.

1.12.

ABNSAOLLMXCA NPOU3BOAHBIMU (DUHAHCOBLIMU MHCTPYMEHTaMU, a Takke
Ana nonyyeHus MHopmaumMm O COCTOSIHMM pblHKA B COOTBETCTBUMU C
HacToAWMMKN  YCrnoBuaMKn, obBMeHa SNEeKTPOHHbIMU  JOKYMEHTaMMu,
nognucaHHsimu SLIM..

1.7.2. «KnueHtckaa 4vacte [1O  ([MporpammHoro  obecneyeHus)» -
MporpammHoe obecnevyeHne, YCTAHOBMEHHOE Ha KOMMblOTepe(ax)
KnueHTa unm mHbIX nuu, NomnyYmBLUMX NPaBO Ha MCMNOSIb30BaHNE TaKoro
MporpammHoro obecneyeHus, NO3BOMSAKOLEE OCYLECTBASATL 0bMeH
nHdopmauunen C CepBepHomn YacTblo COOTBETCTBYHOLLEro
MporpammHoro obecneyveHus.

«3UIM» - SnekTpoHHas undpoBasa NOANUCH.

«Cuncrema 340» - koprnopaTMBHasi cuctTeMa 3fIEKTPOHHOro AOKyMeHToobopoTa
ETC, npencrasnswowas cobor coBoKynHOCTb [lporpammHoro obecneyeHus
(MO «300»), 6a3 gaHHbIX M BblMMCNUTENBHbLIX CpeacTs, obecneymsatoLlas
OOMeH 3NEeKTPOHHbIMU AOKyMeHTamu, nognucaHHbiMm JUIM, ¢ cobniogeHnem
TpeboBaHun 3akoHopaTenbcTBa Pecnybnukn KasaxctaH, B TOM u4ucne
coBeplleHne [OencTBUA MO0  (POPMUPOBAHUIO  ONEKTPOHHbLIX [OKYMEHTOB,
cosganmio JUIM »n nognucaHuio 3NEKTPOHHbLIX [AOKYMEHTOB, nepefade u
nonyyeHnto noanucaHHblx LM aNeKTPOHHbIX JOKYMEHTOB.

«CK3WN» - CepTncmumnpoBaHHoe YyNONHOMOYEHHbLIM rOCy4apCTBEHHBIM OpraHoMm
Cpencteo  kpuntorpadmyeckon  3awmTbl  MHpopmaumn. HanmeHoBaHue
ncrnons3dyemoro CK3W ykasbiBaeTtcs B NepeyHe ycnyr.

«Y[OOCTOBEPAOWMIA  LUEeHTP» -  lopuaunyeckoe nuuo, ygocToBepsiollee
COOTBETCTBME OTKPLITOrO KIto4Ya 3MEKTPOHHOM UMAPOBOM NOAMNUCK 3aKPbITOMY
KMo4y  3nekTpOHHOW uucpoBOM noanucn, a Takke nogreepxparwollee
AOCTOBEPHOCTb  PErmMcTpauMOHHOrO  CBMAETENbCTBA.  YAOCTOBEPSHOLLMM
ueHtpom B cucteme OO bupxmu  aensetca  PecnybnukaHckoe
rocygapCTBeHHoOe npeanpuatme Ha MnpaBe  XO3SIMCTBEHHOro  BedeHUs
«KasaxctaHckmn UeHTp MexbaHKoBCKMX pacdeTtoB HaumoHanbHoro baHka
Pecnybnukn KasaxctaH» (KUMP HBPK) (manee - «YgocTtoBepsiowmi
ueHTp»/YL).

MO «KnueHnt C3C» - IO, npepocTtaBnsoLiee BO3MOXHOCTb OCYLIECTBASATb
NOAroTOBKY 3MEKTPOHHbIX [OOKYMEHTOB, HEOOXOAMMbLIX B COOTBETCTBMM C
Mpasunamn ToproBnn AQO «ToBapHas Oupxa «ETC» ana 3aknoyeHus
AOroOBOPOB Kynnn-npodaxu (NnoaTBepXXO4eHUn CAenoK U TeKCTOB JOroBOPOB), a
Takke npegocrasnsiollee BO3MOXHOCTb 3aKntoyaTb JOrOBOPLI KyNnn-npogaxm
B COOTBETCTBUWN C TUNOBLIMU ddOpMamMun 4OroBopoB bupxu.

NHble TepMUHbI, UCMONb3yeMble B HACTOSLMX YCNOBUSIX, MOHMMAKTCH U
TPAKTYlOTCS C  Y4eTOM COAEpPXaHWUsl COOTBETCTBYHOLUIMX HOPMaTUBHbIX
AOKYMEHTOB BMpXun, B KOTOPbIX UCMONb3YHTCS Takne TEPMUHbI.
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PA3OEN 2. OBLUME MNMOJNTOXEHWUA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Bupxa 0bs3yeTtcs okasbiBaTb KnueHTy ycnyrm MHOPMaLMOHHO-TEXHNUYECKOTO
obecrneyeHna B oObeMe U Ha YCNOBUSIX, OTOBOPEHHBIX B HACTOALLMX Y CNOBUAX
n Jorosope.

B pamkax Hactosawmx Ycnosun n [oroBopa non ycnyramm UHGOPMaLNOHHO-
TexHu4eckoro obecneyeHns NOHMMaeTCs cneayoLuee:

—  npepoctaBneHne KnueHty [NporpammHoro obecnedeHnss 1 TEXHUYECKMX
CpeAcTB, Heo6XoAMMbIX A1 COBEPLUEHNSA rpaXk4aHCKO-NPaBoBbIX CAENOK
C ToBapamu, nNpoOu3BOAHbIMU (PMHAHCOBLIMU WHCTPYMEHTaMn (B TOM
yucne — cTaHg4apTHLIMU KOHTpPakTaMu) U MHbIMU MHCTPYMEHTaMU, a Takke
[MporpaMmmHoro obecneyeHns N TEXHUYECKUX CpPencTB, CrnocobCTBYOLErO
nosiy4eHnto n obMeHy uHopmMaumen n [OOKYyMeHTaMu B npoLuecce
3aKNIOYEHNS U UCMOMHEHUS TaKUX COENOK.

- obcnyxmMBaHMe NPOrpaMMHbIX U TEXHUYECKUX CPEeACTB, OrOBOPEHHbLIX B
Cxeme nogkntoYeHus;

—  WHble ycnyru, oroBopeHHble B CxemMe NogkrioyeHnst Nnu 4onofTHUTENbHbIX
cornaweHunsax kK [lorosopy.

HacTtoswume YcnoBua aBnstoTcs HeOTbeMNeEMoUn YacTbio [lorosopa.

3aka3z Ha ycnyrm npomsBoguTcsa nytem noanucaHus KnueHtom u bupxen
CxeMbl noakntodeHna unu npegocrtasneHnemMm KnneHtom bupxe nNMCbMEHHOro
3akasa.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

lMyHkm ucknrodyeH 8 coomeemcmeuu ¢ peweHuem C/L] ETC, npomokon Ne 84
om 07.09.2012 e.

KnneHT He BnpaBe nepedasaTb npaBa M obsisaHHOCTM no [oroBopy TpeTben
cTopoHe 6e3 NMCcbMeHHOro cornacusi bupxu.

PA3OEN 3. NMOPAOOK NPEOOCTABJIEHUA YCNYT

3.1.

Bupxxa obecneunBaet ycrtaHoBky KnmeHntckom 4vactu [NporpammHoro
obecne4veHns, cornacoBaHHoro B Cxeme MNOAKMYEHUHA, MPU Hanuuumn y
KnueHTta (MHOro nvua, nonyyusLlero npaBo Ha ucnosib3oBaHue NporpaMmHOro
obecnevyeHns) HeobXOAMMBbIX MNPOrPaMMHbLIX W TEXHUYECKUX CpeacTB
(MpunoxeHne Ne 3 K HACTOALWMM YCNOBUSAM) U BbINONHEHUS KNMEHTOM (MHbIM
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

NMUOM, MOMYYMBLUMM NPaBO Ha Mcnonb3oBaHWe [porpammHoro obecneveHus)
NHbIX HEOBXOANMbIX B COOTBETCTBMM C HACTOSILLMMWN YCNOBUSIMU OEVACTBUNA.

KnueHT o06s3aH okasbiBaTb bBupxe Heobxogmmoe Onsi  YCTAHOBKM
MporpammHoro obecnevyeHns cogencTene.

Mocne nonyyeHna bBupxen OEHEXHbIX CPeacTs, MNpUYUTaloWnXca en  3a
YyCTaHOBKY W peructpaumto NporpammHoro obecneyvyeHmns, Ha pacyeTHbIA cYeT
Bupxun, bupxa, B CpoK, He NpeBbILALWNN AecaTn pabounx agHen, Npomns3BoauT
nogknoyeHme KnueHTta (MHOro nvua, nonyyuBlUEro rnpaBoO Ha UCNOMb30BaHWE
MporpammHoro  obecnedeHunsi) Kk  CepBepHonm 4yactm  [lporpaMmHoOro
obecneyeHnsa B COOTBETCTBUM C [JOrOBOPOM M HACTOALLUMM Y COBUSMM.

Mo 3anpocy KnuveHTa v npuv HanmMyMm TEXHUYECKOM BO3MOXHOCTU bupxa
npegoctasnseT KnueHTy AononHUTEmNbHble KOMMMEeKTbl  KrvMeHTCKon 4vacTu
MporpammHoro obecneyeHus, B TOM 4ucrie € uenbio nepegadn nx KnveHTom
WHBIM §NnuyaM B CRy4Y4asix M Ha YCNoOBUSAX, YCTAHOBMEHHbLIX HACTOALMMMU
Ycnosuamu, ¢ onnaTton cornacHo Tapudgam, npuseaeHHbIM B [epeyHe ycnyr.

B cnyyae HeobxoaumocTn Bupka ocyuwiectsnsieT perncrpaumio KnmeHTckon
yactn [MporpammHoro  obecnedyeHusi, BKNOYaWOLWYy  NpeaocTaBreHne
nosib3oBaTesIbCKUX UMEH U naponen, Heobxoammbix Ans goctyna k CepsepHon
yacTtu COOTBETCTBYHLLEIO MporpammHoro  obecneyeHus, BHeceHune
HeobxoauMbIX 3anucen B Gasbl AaHHbIX bupxun B cootBeTcTBMM cOo Cxemon
NOAKITIOYEHUS.

B cnyyasax, ykasaHHbix B [llepedHe ycnyr, bupxa obs3yeTcsa npegoctaBuTb
KnueHTy BO3MOXHOCTb nNpeaBapuTenbHOro TecTupoBaHus [lporpamMHOro
obecnevyeHnsa 1 NporpaMMHbIX CPeACcTB, NpuHagnexawmx KnmeHTty, B TeCToBOM
Bepcumn NporpammHoro obecneveHuns. YcraHoBka NporpammHoro obecneyeHus
Ana npegBapuTenbHOroO TECTUPOBaHUS B TecToBOM Bepcuu [1porpamMHOro
obecneyenna npoussBoauTca KnmeHTOM camoctosTenbHo. B atom cnydvae
ycTaHoBKa [lporpammHoro obecnevyeHusi NpoOU3BOOUTCA B COrfaCoOBaHHbIE C
KrnineHtom cpoku.

Ycnyrn no  yctaHoBke KnMeHTCKOM 4acTu nporpamMmHoro obecnedeHus
CUMTalTCA OKasaHHbIMM Npu nepefadvye bupxen KnveHTy normHa v napons,
npegoCcTaBnAWMX A0CTYN K 0BMeHy uHdopmauuen ¢ CepBepHOM 4acTbio
lMporpammHoro obecneyeHnss B COOTBETCTBUM C corflacoBaHHou B [loroBope
CXEeMOW MOOKITHOYEHUS.

PA3OEN 4. YCNYIU, CBA3AHHBIE C 9KCMNYATALUUEN CUCTEMbI

4.1.

ANEKTPOHHOIO JOKYMEHTOOBOPOTA ETC

Bupxa o6asyetcsa B cooTtBeTcTBUM C [doroBopoM M CxeMOW NOAKNHYEHUs
npegoctasutb KnueHty goctyn k Cucteme 340 1 okasbiBaTb CONYyTCTBYHOLLME
ycnyrm - MHOPMaLUMOHHO-TEXHUYECKOrOo  obecneyeHus, npeaycMOTpPEHHbIE
HacCTOALLMMU Y CNOBUAMM.
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4.2.

4.3.

4.4.

4.1.1.

4.1.2.

HOoctyn k Cucreme 30O npepoctaBnsetrca KnueHTy nytem
npegocTaBneHns emy npaBa WCMNONb30BaHUA COOTBETCTBYHOLLENO
MporpammHoro obecnevyeHnst n (UNK) akTUBaUUKM 3aperncTPUPOBaHHbIX
HaA ero wumMsa §mMb6o Ha UMMS  YMNOMHOMOYEHHOrO MM  nvua
pPerMcTpaLmoHHOro CBUAETENbLCTRA.

Hoctyn k Cucteme 30 npepocraBnsetcsa KnueHTy npu ycrioBun
npucoeanHeHnss nocnegHero k CornaweHnto 06 MCNonbL30BaHUU
9NEKTPOHHOM  UMdpPOBOM  MOANUCU B  CUCTEME  ONEKTPOHHOrO
aokymeHToobopota AO «ToBapHas Oupxa «EBpasunckass Toprosas
Cuctema» ¥ BbINOMHeHUs  TpeboBaHuK,  NPeayCMOTPEHHbIX
HacToALWMMU Y COBUSMM.

O6wume ycrnosusa ncnons3osaHusa Cucremsl 300

42.1

. WcnonbsoeaHne OJUIT npn obmeHe 3NEeKTPOHHbIMU OOKYMEHTaMu

nocpeactesoM Cuctemsl 3O ocylwecTBNAeTcs B criydasx U B nopsiake,
ycTaHoBneHHblXx CornaweHnem o6 UCNONb30BaHUM  3NEKTPOHHOM
UMdpoBOKM NOAMNNUCK B CUCTEME ANEKTPOHHOIrO AoKyMeHToobopoTta ETC,
C YY4ETOM MOSIOXEHUN HACTOALLMX Y CIIOBUN.

TpeboaHus k Cucteme 340

43.1

. Cucrema 3]0 pomxkHa obecneumBaTtb KnneHTy BO3MOXHOCTb:

obMeHa 3neKTPOHHbIMM LOKYyMeHTamu, nognucaHHeimm JUIMN, ¢ gpyrmn
KnueHtamu - nonb3oBaTtensmmu Cuctemol 30O n bupxen;

WwnpoBaHna npu  OTnNpaBke W pacwmpoBaHna npu  NOJyYEHUU
3NEKTPOHHbIX AOKYMEHTOB C Ucnonb3oBaHnem CK3U;

noanncaHna 3J1IEKTPOHHbIX AOKYMEHTOB 3L|||-| MoanuceiBatoLwwero nuua ;

ocyuwecTBneHnsa ¢ ncnosnb3oBaHnem CK3W nposepku noanuHHocTn ST,
KOTOPOM nognucaHbl NoTyYeHHbIe 3NEKTPOHHbIE JOKYMEHTbI;

dhmKkcaumm dakTa 4OCTaBKM INEKTPOHHbLIX JOKYMEHTOB agpecary.

O6sa3aHHocTM CTOPOH

441

. bupxa obs3aHa opraHnsoaTb Yepes YLI:

co3gaHue no obpaueHuto KnmentoB — nonb3oBartenen Cucrtembl 30
Knovern MepBMYHOW WHUUManNu3aumMm ana Hadana pabotbl KnueHTa
(MoanuceiBatowero nuua) ¢ YOOCTOBEPAOWNM LIEHTPOM, B TOM 4ucne
ANA UX 3aMeHbl Ha Kpuntorpaduyeckue KIouu dneKTPOHHON UMdpoBOU
noanucu;

OCyLleCTBfEHNe MoATBEPXAEHNA noanuHHoctn SUIM B anekTpoHHOM
AOKYMEHTE B OTHOLLEHUN PErMCTPaLMOHHbIX CBMAETENbLCTB BblAaHHbIX YL
MognuceiBatoLemMy nuuy;

B NOpsiAKe 1 B criydasix, NpegyCMOTPEHHbIX YCNOBUSIMU, aHHYNMpOBaHME
pPerMcTpaunoHHbIX CBUAETENbCTB, B TOM u4ucne no obpauieHuio
NognuckliBatoLwero nuua;

yBegomMmreHne [loanucbiBatowero nuua o dakrax, KoTopble cTanu
N3BeCTHbI Brpxe 1 KoTopble CyLLeCTBEHHbIM 06pa3oM MOryT Cka3aTbCs Ha
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BO3MOXXHOCTU hanbHeunwero MCnonb3oBaHUA pernctpaymnoHHOro
cBnaeTeribCTBa,

—  He nosgHee, 4yem 3a 30 (Tpuauatb) OHEW OMOBELLEHUE KITMEHTOB O
nposeeHnn NIIaHOBOW CMEHbI Knoyen bupxu;

—  OCYyLUeCTBfiIeHWE WHbIX [AeWCTBUA, NpPefyCMOTPEHHbIX HaCTOSALWMMHU
Ycnosuamn n CornawueHmem o6 Mcnonb3oBaHUM 3MEKTPOHHON LMdpoBOW
noanncu B CUCTEME 3NEKTPOHHOro AokymeHToobopoTa ETC.

4.4.2. KnueHT oba3aH:

- 3aMeHUTb KN4 nepBuUYHOM MHUYmManmsaumm B p41| Ha
Kpuntorpadpudeckne knoum UMM n nonyynTs B 3NEKTPOHHOM Buae
perncTpaunuoHHoOe CBUOETENBCTBO, O YeM ONOBECTUTL Bupxy;

- ncnono3oBate CK3WM Ha ycnoBusix, NpeayCMOTPEHHbIX HaCTOSALWMMU
Ycnosuamun, wucknouutenoHo B Cucteme 3O B uendax noanucaHus
3MEKTPOHHbLIX AOKymMeHTOB OUIM B cCOOTBETCTBUM C  HACTOALWMMMU
YcnoBusmu;

- He ucnonb3oBatb Ans LM OTkpbiTble kntoun AL 1 CekpeTHble Ko4un
OUurll, ecnun wm3BecTHO, YTO 3TU KIOYM MCMOMB3YTCA  APYrUMu
nonb3oBaTensaMuM WM UCMNoONb30oBanuMCb paHee, a Takke obecnevntb
cobntogeHne HacTosiwero TpeboBaHus;

—  XpaHUTb B TallHe CEeKpPEeTHble KIMYN U He nepedaBaTb UX TPETbUM Nuuam,
3a WCKMOYEeHNneM U3NYECKMX UL,  YMNOMHOMOYEHHbIX KnneHTom
noanuceiBatb OT ero uMeHu LM anekTpoHHble 4OKYMeHTbI. B nocnegHem
cnyyae KnveHT 06s13aH obecneunTb XpaHeHMe B TalHe YKa3aHHbIMU
NMLAMWN CEKPETHbIX KIoYei;

- npuHMMaTb Bce  HeobxoauMmble  Mepbl  ANd  npeaoTBpalleHus
HecaHKUMOHUpoBaHHOro goctyna k Cucreme 30;

—  HemepnsieHHo TpeboBaTb NMPUOCTAHOBNEHUS AEUCTBUS PErMcTpaLMOHHOIo
cBMAeTenbCTBa MNPUM  HanMMYMM  OCHOBaHUW nonaratb, 4YTO TawHa
cootBeTcTBYytowero CekpeTtHoro kntova LI HapyweHa;

—  Npou3BOAMTb NNAHOBYH CMeEHY Kntoya HanpasuB B YL, He nosaHee yem
3a 1 (oOHy) Hedeno OO MOMEHTa UCTEYEeHUss cpoka AeNCTBUS TEKYLLEro
pPerncTpaLmMoHHOro CBUAETENbCTBA, 3anpocC B 3NEKTPOHHOW dopme;

- He no3gHee 30 (Tpuguatv) OHENM C MOMeHTa npoBefeHust bupxen
NnaHOBOW CMEHbI Kntoven, obpaTtntbcs Ha bupxy ons npoBegeHUs CMeHbl
6asbl perncTpaunoHHbIX CBUOETENLCTB;

- B Crydyae €ecCcnv 9MeKTPOHHble OOKYMEHTbl OT wumMeHn KnueHTa
noanuceiBaeT [lognucbiBawowee nuuo, aBnsioleecss YnoSTHOMOYEHHbIM
nuuyom KnmeHta, He nosgHee 1 paboyero gHs A0 AaTbl OrpaHUYeHus,
nmbo npekpaweHns nonHomoumn MognuckiBarowero nuua noanucbiBatb
OT MMeHU KnneHTa aneKkTpoHHbIE JOKYMEHTbI, YBEAOMUTL 00 aTOM Bupxy;

- npenocrtaBiATb BI/Ip)Ke NOJIHYO 1N OOCTOBEPHYIO Mchopmaumo B
COOTBETCTBUM C HACTOALLMMN Y CIOBUSIMU;

cTp. 7



Ycnosusi okasaHus ycriye UHGhopMayUOHHO-mexHU4Yeckoeo obecrieyeHusi AO « ToeapHasi bupxa «ETC»

4.5.

4.6.

—  OCYyWecCTBMATb WHble [OeNCTBUS, MpedyCMOTPEHHble HOPMaTUBHbLIMU
npaBoBbiMK akTamn Pecnybnukm KasaxctaH, HacToAWMMMK YCroBUAMU,
CornaweHnem 06 MCNOMb30BaHMM 3NEKTPOHHOM UMEPOBON NOANUCK B
CUCTEME ANEKTPOHHOro AoKyMmeHToobopoTta ETC.

KrnneHT HeceT OTBETCTBEHHOCTb 3a HapyLUeHNe nNpeayCMOTPEHHbIX HACTOSLLUM
MYyHKTOM 00s13aHHOCTEN, a Takke BCE PUCKWU, CBA3AHHbIE C UX HApyLUEHWEM, B
TOM YMCne pUCK NOAMUCAHUS HEYMNMONMHOMOYEHHbIM nuuoM JLIM aneKTpoHHbIX
AOKYMEHTOB OT uMeHun KnneHTa.

Mopsaok BeoeHUst permcTpa perMcTpaunoHHbIX CBUAOETENBLCTB KNoYer noanucu
N apxmBa aHHYNMPOBaHHbIX PErMCTPALMOHHBLIX CBUAETENLCTB KIoYen noanmcu

45.1. BepgeHue pernctpa permctpaumoHHbIX CBMOETENbLCTB KIoYen nognucu
N BeJeHue apxmBa aHHYNMPOBaHHbLIX PErMCTPaLMOHHbLIX CBUOETENLCTB
KItouen noanmncu OcyLecTBsSeTCcs YA0CTOBEPSAOLLMM LIEHTPOM.

Mopsagok cosgaHna n pernctpaumm knoden 3L, nopsgok doopMmmupoBaHus m
aKTMBaUMK PermMcTpaumoHHbIX CBUAETENBbCTB

4.6.1. Knoun 3UI, npegHasHaveHHble ans nognucanus ILIM 3neKTpoHHbIX
AOKYMEHTOB, nepefaBaemMbix nocpeacrsom Cucrtemsl 30O, moryT 6b1Tb
co3gaHbl KnneHtom nubo bupken no obpaiueHunto KnnenTa.

4.6.2. Kmoun OBUI  wmoryT ObiTb CcO34aHbl  TOMbKO  MpyM  MOMOLLM
cepTtudumuympoBaHHoro NMporpammHoro obecneverHuns KLUMP HBPK.

4.6.3. Knmoun O3UIM cospatotca bupken Ha OCHOBaHMM MNUCbMEHHOIO
3aaBneHnsa KnueHTa, ykasaHHOro B nyHkTe 4.6.5 HacTosawmx Ycnosun,
npy yCroBUM MNOJSTYYEHUS WHbIX OOKYMEHTOB, NpeayCMOTPEHHbIX
NMYyHKTOM 4.6.5 HacToALWMX Y CnoBum.

Ha ocHoBaHuMM 3asBneHus, ykasaHHOro B HacToswem nyHkTe, bupxa
co3faeT KoY MNEepBUYHOW MHMLMANM3aumMm U OCYLLECTBRSET ero
pernctpauuio Ha ums lNognuceiBatowwero nuua. KnveHT ocywectensaeT
3ameHy B YL kno4ya nepBuYHOW uHMUManusauuu Ha knod SUM m
nony4yaeTt B 3NIEKTPOHHOM BMAE CBMOETENLCTBO O €ro permcrpaumm Ha
MoanucbkiBatoLlee nuuo.

4.6.4. B cny4dae ecnu KnueHT camocTtosTenbHo co3agaeT knoun SLIMN, KnveHt
npegoctasnseT bupxe OTkpbITbIn KNtod SUIM. YkasaHHbIn OTKpbITbIN
kntod OUIM npepoctasnsetca bupxke no Cucreme 300 nubo Ha
3MIEKTPOHHOM HOCUTENE NO MECTY HaxoXaeHnsa bupxu ¢ npunoxeHnem
AOKYMEHTOB, NpeayCMOTPEHHbIX MYHKTOM 4.6.5 HacToAWmMX YCnosun.

4.6.5. B uensax nonydeHuna goctyna Kk Cucteme 30O KnueHT npegocraBnset
Bupxe cnegyowme OOKYMEHTbI:

—  3asBneHne Ha nogkntoveHne Kk Cucteme 30O ¢ ykasaHuem
YNONITHOMOYEHHOIO NULa, Ha WMS KOTOPOro AOSMKHbl ObiTb BblAaHbI
perncTpauuoHHble CBUAETENbCTBA, M CBeAeHUN 00 OTHOLWIEHWUAX, npwu
OCYLLECTBMEHNUN KOTOPbIX 3MEKTPOHHbIA AOKyMeHT ¢ JUI  Takoro
YNOMHOMOYEHHOro nuua ©OyaeT uMeTb puandeckoe 3HadeHue (no
dopme, npegycMoTpeHHon MNpunoxeHnem Ne 4 K HaCTOALWMUM Y CroBUAM).

B cnyyae ecnm oT wumeHn KnveHTa OnNEKTPOHHblE [OOKYMEHTbI,
Hanpasnsemble nocpeactBoMm Cuctembl 300, OygeT noanucbiBaTb
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4.6.6.

4.6.7

yrnonHoMo4vyeHHoe KrnveHTOM nuuo, 3asiBfieHne Ha MOAKMYeHue K
Cucteme 340 JOJTKHO cogepxaTtb TEKCT AOBEPEHHOCTN,
npenycMoTpeHHbin  [MpunoxeHnem Ne 4 Kk HacToswmm Ycnosusam, u
o6paseL, NoANNUCK TAKOro YNOSIHOMOYEHHOIO NMUa;

AOKYMEHTbI, noATBepXdawwme noNHOMOYMSA Nnuua, MoAnMcaBLUEero
yKasaHHOe 3asiBfieHne, Ha ero nognucaHue, n 3aBepeHHbI HOTapuycoMm
nnu KnneHTom AOKYMEHT, coaepXxalumi obpasew, nognucu Takoro nuua. B
cnyyae nognucaHusa 3asiBfieHns Ha nogkrnwodeHne Kk Cucteme 310
KnneHnTtowm, sasngwowmmcs dusmyeckum nuuom, KnueHT npefocrtasnsdeTt
KOMWIO CBOEro [AOKYMEeHTa, YAOCTOBepstoLwero rmMyHoctb/nacnopra. B
3TOM CIyyae Konusi OOKYMEHTa, YAOCTOBEPSHLWEro NMYHOCTL/ nacnopTta
AoImKHa ObiTb 3aBepeHa HoTapuanbHo, a ecnn KnneHnT npenbsBnsieT
opurMHan [AOKyMEHTa, YOOCTOBEPSAOLWEro nMYHOCTL/Nacnoprta, Konus
MOXET ObITb 3aBepeHa yNosTHOMOYEHHbIM NMLOM Bupxn.

MpeacTtaBneHHble bupxxe JOKYMeHTbI BO3BpaTy He noanexart.

B TeyeHue 7 (cemun) paboumx gHen c gaTbl MONyyYeHUS OOKYMEHTOB,
yKasaHHbIX B NyHKTe 4.6.5 HacToswmx Ycnosun, n knwoden ILIM,
npegcrasnsemMbolx bupxxe KnveHtom B crnydae ux cosgaHus KnueHTtom,
n  onnatsl KnueHtom  ycnyr  MHOPMaUMOHHO-TEXHUYECKOTO
obecneveHnsa, cBA3aHHbIX C npefoctaBneHnemMm pgoctyna Kk Cucteme
900, bupxa npoBoauT 3KCNepTM3y AOKYMEHTOB Ha COOTBETCTBUE
TpeboBaHNAM HacToAWMX YCMOBMA W OCYLLECTBNSEeT MNpOBEpKy
co3gaHHbix KnveHtom kntoven 3L Ha npegMeT nx COBMECTUMOCTU C
Cuctemon 310 n cooTBETCTBMA TPEOOBAHUAM HACTOSALWMX Y CNOBUMN.

Mo pesynbTaTamM OCYLLECTBNEHUS OENCTBUW, NpeayCMOTPEHHbIX
ab3auem nepsbIM HACTOSILLEro NyHKTa, bupxa:

obpallaetcs Kk Knnenty:
° 3a HegocTalowWwen NNy AonNosHUTENbHON MHopMaumen;

° Cc TpeboBaHuem cosgatb kntoum JUIM, coBmectumble ¢ Cuctemon
30 (B cnyyae HecoBmecTuMocTu kntoven AU ¢ Cuctemon 300);

co3daeT KMYM MEepBUYHON UMHMUManM3auum U  BblgaeT KnueHty
3NEKTPOHHbIE HOCUTENM MHPOPMAaLIMK, COAEPXKALLME TaKNE KIHOYM;

ocywiectBnsaeT peructpaumio knoven UM Ha wmmsa NoagnucbiBaroLlero
nmua.  Kmow  BUIM  cumTtaetcsa  3apernctpypoBaHHbIM  Ha  UM4
MognucebiBaloWero nvua €  MOMEHTa BHECEHMsI COOTBETCTBYHOLLEN
nHdopMauum B PErnuctp pPerncTpauuoHHbIX CBUAETENbCTB  KoYen
noanucu.

Pernctpauusa kntova SLIM moxeT ObiTb aHHynMpoBaHa B criydae OTkasa
KnneHta ot poctyna k Cucrteme 30O p[o MOMEHTa akTuBauuu
perncTpaunoHHOro CBMAeTENbLCTBA Takoro kroda SL[.

. ®opmupyemoe YLl perncrtpaumoHHoe CBUOETENbCTBO COAEPXKUT

crieaylolime AaHHble:

HOMEp permcTpaumoHHOro CBMAETENbCTBA U CPOK ero AeNCTBuS;

cTp. 9



Ycnosusi okasaHus ycriye UHGhopMayUOHHO-mexHU4Yeckoeo obecrieyeHusi AO « ToeapHasi bupxa «ETC»

—  [OaHHble, nosponswwme uaeHTUduumMpoBatb KnveHTa kak Bnagenbua
3MEKTPOHHOM LUMPPOBON NOAMNUCUA U PErNCTPaALMOHHOIO CBUOETESNbCTBA;

- OTKPbITbIN KITHOY 3N1IEKTPOHHOM UM POBOWN NOAMNUCH;

—  [aHHble O cpeAcTBax 3ANeKTPOHHOW LMEPOBOM NOAMNUCK, UCMONb3yeMbIX
ANa  co3OaHnA COOTBETCTBYIOLLEro 3aKpbiTOro  KrYa  3NEeKTPOHHOM
undpoBou noanucy;

—  WHJopmauui o cepax MPUMEHEHUSS N OrpaHUYEeHUsX NPUMeEHEHNs
3MEKTPOHHOW LMpoBON noanucy;

—  PeKBU3NTbl YOOCTOBEPSIOLLErO LIEHTpA.

4.6.8.

4.6.9.

4.6.10.

4.6.11.

OnNEKTPOHHbIE  HOCUTENW  MHGOPMaLMK,  COAEpXKaLlMe  KIHouUM
NepBMYHON WHUUManNu3auuu, nepegatotces KnueHTy nnyHo (ecnum
KnueHt saBnsetca duU3nMyYeckum nmuyom), NuMbo  ynoriHOMOYEHHOMY
npeacTaBuTento KnnenTa (npw HanM4YnK AOKYMEHTa,
noaTBepXAalLWero TakMe nonHomouns), nmbo  nepecbinarTcs
NOYTOBOW CBA3bIO C yBegOMMNeHneM o0 agoctaske. KnneHT (ecnu KnneHt
ABMSETCA opuanyeckmm nmuoMm) obsasaH obecneunTb nepegadvy
3MEKTPOHHbLIX  HOCUTENEeW  WHopMauuKn, codepXalmnx  Krun
nepBuYHON WHUUManu3auuu, [lognucobiBaowemMy nuuy, Ha uUM4
KOTOPOro OHW BblOaHbI.

Mpn nepepadve bupxen KnueHty 3MIEKTPOHHLIX  HOCUTEnNeun
MHOpMauuK, cogepXkallmx Knovm nepBuYHoOn nHMUmanusaumm, bupxa
n KnueHT nognucebiBatoT akT, CBMAETENbCTBYOWMI O nepefadye Takux
AMEKTPOHHbIX HOCUTENEN NHopMaLnW.

Bupxa nocne nonydeHust akta  nepegadyn,  noAnMcaHHoOro
MoanucbiBaOLWMM  NULOM, OCYLLECTBISIET MNPOBEPKY COOTBETCTBMS
noanucu MoanuceiBatoLLero nuua obpasuy nognucu MoanucbiBaowero
nvua, cogepxallemycsi B 3asiBIeHWM Ha noaknoyeHne k Cucteme
300.

B cnyyae nonoxutenbHoro pesynbtata NPoOBepKU, yKazaHHOW B NYHKTE
4.6.10 HacToswmx Ycnosun, bupxa ocywecTBnseT akTMBauuto
MoanucbkliBatoLwlero nuua.

Moo aktmBaumen  lNognucbiBarowero nuua B UENSX HacToAwmMx
Ycnosun noHumMaeTcs npefoctasneHve llognucebiBatowemy nuuy
BO3MOXHOCTW noanucbiBaTb csoen JLUI, nonyyeHHom B YL, npu
3aMeHe KIrioya NepBMYHON MHULMANM3aunmn, INeKTPOHHbIE LOKYMEHTHI,
HanpasnsemMble ¢ ucnonb3osaHnem Cuctemsl 3[0.

PeructpaumoHHoe ceuaeTenbcTBo lMoanucbiBaloLLEero nuua cymtaeTcs
aKTUBMPOBaHHbLIM  C  MOMEHTa  BHECEHUSI  COOTBETCTBYHLLEN
MHOPMaLMN B PErucTp pPermcTpaumoHHbIX CBUAETENbCTB KIHoYen
noanucu.

B cnyyae oTpuuatenbHoro pesynbtata  MNpoBepKu  noAanucu
MognuceiBatowero nuua, ykasaHHoM B nyHkTe 4.6.101 HacToawmx
Ycnosun, bupxa He ocyuwlectBnseT aktmpauuio [lognucbiBarowero
nvua n ysegomnsiet o6 atom KnuvenTa.
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4.6.12. lNMognuceiBatoLLee NULIO MOXeET O4HOBPEMEHHO MMETb HeorpaHUYeHHoe

KonuyecTtso kntoven AL, pernctpauynoHHble ceBnaeTenbCcTBa KOTOPbIX
aKTMBMpOBaHbl bupxen.

4.7. Mopsiaok nepeaaydn 3MekTPOHHbIX JOKYMEHTOB

4.7.1

4.7.2.

4.7.3.

. Bce nepepaBaembie KnveHtom npu  nomowm Cuctembl 30

3MEeKTPOHHbIE AOKyMeHTbl noanuceiBatoTcs AU MognuckiBatowero
niua npu ycrioBuu, YTO:

ourl npuHagnexmt Takomy [lognucbiBatowemy nugy, TO €CTb
permctpaunoHHoe cBuageTenbctBo OTKpbiTOro knwoya Takon LI,
3aperncTpupoBaH Ha ums lNognuceiBatoLero nuua;

3MEKTPOHHbLIM AOKYMEHT, nognucaHHbl Takon SLUI, nmeeT ropmanyeckoe
3Ha4yeHue, TO eCTb perncTpaunoHHoe cauaeTenbcTBo OTKPbITOro Krto4a
Takon JUI cooepXuT ykasaHue Ha COOTBETCTBYHOLUME OTHOLUEHWUA, Npwu
OCYLLECTBMEHNUMN KOTOPbIX TaKOW 3MEKTPOHHbLIA AOKYMEHT, MOANUCAHHLIN
OUrl, umeet ropuanyeckoe 3HaveHue (obnactb NPUMEHEHWs), U Takou
perncTpauuoHHoOe CBUAETENbCTBO aKTMBMPOBAHO bupxenhn Ha MOMEHT
noanncaHnsa 3MNeKTPOHHOTO [OKYMEHTa WM Ha MOMEHT NPOBEPKWU, €ro
AeNCTBNE HEe MPUOCTAHOBIIEHO, U OHO HE aHHYIIMPOBAaH.

Bupxxa [0 noctynneHus agpecaty  3MeKTPOHHOro  [JOKYMEHTa,
nepegasaemoro nocpeactsom Cuctembl 30O, ocywectBnseT
NpoBepKy U noaTsepxaeHne nognmHHoctn AU B TakoM anekTpoOHHOM
AOKYMEHTE, a Takke npoBepKy cobniogeHna  TpeboBaHun,
npesyCMOTPEHHbIX NYHKTOM 4.7.1 HacToALWMX YCNOBUNA.

B cnyyae oTpuuaTtenbHoOro pesynbtata npoBepku bupxa He
nognucbiBaeT AaHHbIN JOKyMeHT JLUIT Bupxun 1 He ocyllecTBnseT ero
oTnpaeky agpecaTy, o 4Yem bupxa nHdpopmupyeT no Cucreme 30
OTNpaBUTENS TAaKOro 3NIEKTPOHHOIO AOKYMEHTA.

Bupxa npekpawaeTt nepegadvy agpecatam 3MEKTPOHHbIX AOKYMEHTOB,
nognucanHolx QUMM ¢ pgaTtel npuocTaHoBneHuss penctsus  nmodo
aHHYNUPOBaHUSA PErmcTpaunoHHoro cemaeTensctBa OTKPbLITOro Krroua
Takon JUI, cogepxallero obos3HayeHne, CBUOETENbCTBYOLWEE O TOM,
YTO BMEKTPOHHbIA OOKYMEHT, nognucaHHbin Takon O, 6yaet nmetb
topuanYecKoe 3Ha4yeHue Npu ero oTrnpaBke C UCMONb30BaHWEM TaKoro
MporpammHoro obecneyveHus.

Bupxa npekpawaeTt nepegadvy agpecatam 3MEKTPOHHbIX AOKYMEHTOB,
nognucanHoelx OUI, ¢ pgatel npuocTaHoOBNEHWA gencteus nmbo
aHHYNUPOBaHUS BCEX PEerucTpaumoHHbIX cBugetensct8 OTKPbITOro
kntova Takon IALM.

4.8. Mopsagok npoBepkn NpuHagnexHoctn AU MNMognuceiBatowemy nuuy

48.1

. Knnent nu6o lNoanucbiBatowiee nuuo BnpaBe OCYLLECTBUTbL NPOBEPKY
npuHagnexHoctn AU apyromy lMognuckisatowemy nuuy. bupxa no
3anpocy Knnenta nubo MNoanuceiBatowero nuua, nony4eHHoMy B BUAE
anekTpoHHoro gokymeHta no Cucreme 300 nubo B Bnae GymaxkHoro
OOKYMeHTa, npefocTaBnseT  COOTBETCTBEHHO  perucrpauuoHHoe
cBMAeTenbLCTBO 3anpawmsaemoro OTkpbiToro kntoya IUIM npyn nomowm
Cuctembl 3[10.
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4.9.

4.8.2.

4.8.3.

4.8.4

Mpn nomowm Cuctembl 30O npenocTaBNATCA pPerncTpaumoHHbIe
CBMOETENbCTBA, B OTHOWEHMM KOTOpbIX Oblna ocyulecTBreHa
aKkTMBauus, OEWCTBME KOTOPbIX HE MPUOCTAHOBIIEHO, U KOTOpbIE He
AHHYNMPOBAaHbI.

Konuns pernctpauMoHHOro cBMAETENbCTBa BblAAETCA C  YKa3aHWeM
cnegyouwen nHgopmauunm:

AaTtbl U BpeMeHU Bblaa4yn KOnmn pernctpaumMoHHOro cCBUAeTEsN1bCTBa,

CBeleHUn O OenCTBUN pPerncTpaumMoHHOe CBUAETENbCTBa («OencTByeTy,
«OEencTBne NPMOCTAHOBIIEHOY», KAHHYITMPOBAHY);

AaTtbl NPUOCTaHOBMNEHUS OEWCTBUS perncTpaumMoHHOe CBUAETEeNnbCTBa, B
cryyae ecrnu ero AencTBue NPUOCTaHOBIEHO;

Aatbl U BpeMEHU aHHYINMpOBaHNA permcTpaumMoHHOro cBnaeTesribCTBa.

. Konusa peructpaunoHHoro cemageTenbcTBa B TedeHne 5 (Natn) paboumx
AHen ¢ pgaTbl NOCTYNfeHWs nucbMeHHoro 3anpoca KnueHTa nnbo
MognuceiBalowero rnuvua BblgaeTcs nuuy, HanpasBuBLUEMY TaKou
3anpoc, NMbo ero ynorHOMOYEHHOMY MpeacTaBuTento (MpyM Hanuyum
AOKYMeHTa,  nogTeBepxawwero  TakMe  MofiHomouus),  nubo
nepecoinaetca KrveHTy MO4YTOBOM CBA3bKD C  YBELOMSIEHMEM O
AOCTaBKe.

MopsioK aHHYNMPOBaHUS! PErUCTPaLMOHHOIO CBUAETENLCTBA

49.1

4.9.2.

4.9.3.

. Bupxa aHHynupyeT perucTpalnoHHoe CBUAETenbCTBO
MoanucbiBatloLLIErO NMLA B CreayroLnX Criyyasx:

B crnydae nonyyeHna bupxen nncbMeHHoro 3sasaBneHna KnneHTta wnu
MoanucbiBaOWeEro nuua Ha  aHHYNMpOBaHWE  PEerMcTpaumMoOHHOro
cBuaeTenbCTBa (PerMcTpaunoHHbIX CBUOETENbLCTB);

Nno NctevYeHmn cpoka AencTeus permcrtpaumnoHHOro cBngeTeribCTea,

B Cnyyae npuocTaHoBreHna bupxen [enctBua perucrpaumoHHOro
cBuaeTenscTBa  (perucTpaumMoHHbIX  CBMAOETENbLCTB) B CBA3M  C
HapyweHnem TanHbl CekpeTHoro kntoda 3L, cooTBeTCcTBYHOWMIA
koTtopoMy OTKpbITbIA Ktod LM copgepxuTca B TaKOM pernctpauuoHHOM
cBMaeTenbLCTBE (PEerMcTpaunoHHbIX CBUAETENBbCTBAX);

B CNy4yae BbISIBIEHWUsI HEMOSHOW U(MNK) HEAOCTOBEPHON MHpopMaLMK, Ha
OCHOBaHMM KOTOPOW BblAaH PErMcTpaumMoHHOe CBUAETENbCTBO;

B WHbIX, YCTAHOBIIEHHbIX HOPMAaTMBHbLIMU NPaBOBbLIMK akTamu Pecnybnmku
KasaxcTtaH cnyvasx.

PermctpaumMoHHoe CBUOETENbCTBO CUYMTAETCSH aHHYNUPOBAHHBLIM C
MOMEHTaA  BHECEHWsi  COOTBETCTBYHOLIEW 3anucu B PErucTp
PErMcTpaLmMoHHbIX CBMAETENLCTB KIoYen noanmcu.

Bupxa aHHynupyeT perncTpaumoHHoe CBUOETENLCTBO
(perncTpaunoHHble cBMAETENbCTBA) Ha crieaylwmnin paboynn eHb C
AaTbl NONYYEHUS 3asIBNEHWS Ha aHHYNUMPOBAHWE PEerMcTpaumoHHOro
cBuaeTenbcTBa (PerncTpaumMoHHbIX CBMOETenbCTB), ecnu ©Bonee
NO34HWNI CPOK HE NPeayCMOTPEH TakNM 3asiBNEHNEM.
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49.4. B cnyyae wuCTeyeHMss cpoka  [OEeWUCTBUS  pernctpauyMoOHHOro
CcBMAETENbCTBA OH CYUTAETCH aHHYNMMPOBAHHbIM C AaTbl UCTEYEHUSN
yKaszaHHoro cpoka. [lpu 9TOM aHHYNMpPOBaAHHbIMM CYMTAKOTCA BCe
permcTpaunoHHble ceBmuaeTenbcTBa Takoro OTKpbITOro kntoya SL[.

4.9.5. B cnyyae BbIsIBNEHUA HEMOMHON U (MNKN) HEAOCTOBEPHOW MHOpMaLMK
perncTpauuoHHoe CBUAETENLCTBO, BblAHHOE HA OCHOBaHUM TaKow
WMHopMauuK, aHHYNMpyeTCa He Nno3gHee crneaylowero paboyero oHA ¢
AaTbl BbISIBIEHNA TakoW MHpopMauunu.

4.10. Knwoun wmndpoBaHus

4.10.1. fJoctyn Kk Cucreme 300 c wucnonb3oBaHnem [10O «KnneHt CIC»
npegocTaBnaeTca npu ycnosun npefoctasrneHns goctyna Kk Cucteme
900 c wncnonb3oBaHuem 1O Mailbox. Joctyn k Cucteme 340 c
ncnonb3oBaHnem MO Mailbox npegocraBnseTcs KnneHnty npu ycnosum
HanuuMs y Hero npaea uMcnonb3oBaHus lMporpaMmHoOro obecneyeHns
300 ETC (Mailbox), a Takke akTMBauun 3aperMcTpUpOBaHHbIX Ha ero
umMa nmbo Ha MMSA YNOMHOMOYEHHOro MM fnvua pPerncTpaumoHHOro
ceugetensctea OTkpbiTOro knova SOUIM  u  perncrtpaunoHHoro
ceugetensctBa OTKPLITOro Kroya WmdpoBaHUS.

4.10.2. OTnpaBka u NOfy4YeHUE SNEKTPOHHbBIX AOKYMEHTOB C MCMNOSIb30BAHNEM
MO Mailbox ocywecTBndeTca C  UCMNONb30BaHWEM  KIHOYEN
wncppoBaHmnsa (OTKpbITOro Kntova wundpoBaHus 1 CekpeTHOro Krwo4a
WnpoBaHns).

4.10.3. Co3gaHne ©  peructpaumsa  KnwYen wngpoBaHus B Lensax
ucrnono3oBaHus MO Mailbox, a Takke dopmupoBaHME U akTUBauUus
perncTpaunoHHblx caugeTensctB OTKPbITOrO Khwya WwudpoBaHNS
OCyLlecTBNdeTcsa B MNopsgke, aHanormyHoMm npegycMOTpPeHHOMY
NMyHKTOM 4.6 HacToAWMX YCNOBUA NOPSIAKY CO3[4aHus M perucrpaumm
kntoyen  JUIMT  wn  nopsgky  opmupoBaHMss U akTMBaLUK
perncTpaunoHHblx ceugetenbctB OTkpbiTOro knwoya UM, ¢ yvyetom
cnegyrowmnx ocobeHHocTen:

- B Cnyyae ecnM cosfaHue KYen LwudpoBaHMs OCyLLEeCTBSEeTCH
Bupxen, bupxa ocyuwlecTBnseT co3gaHue Knwyen wugpoBaHna Ha
OCHOBaHUN 3adBNeHus, YykasaHHOro B nyHkTe 4.6.5 HacToswmx Ycnosumn,
npu yCNOBUW HanNM4ynsi B TaKOM 3asiBIEHUN COOTBETCTBYIOLLErO YKa3aHus.
Mpn atom bBupxa cosgaet koY WMEPOBaAHMSA U OCYLLECTBNAET ero
perncTpauuto Ha umsa lNoanuceiBatoLlero nuua;

—  peructpauus Knwouya LWwndpoBaHMS OCYLLECTBSETCA OAHOBPEMEHHO C
permctpauven  knya  OUIM.  Knwoy  wwudpoBaHna  cuuTaeTcs
3aperncTpupoBaHHbIM Ha umsa [lognucbiBaloWwero nuua ¢ MOMEHTa
BHECEHUSI COOTBETCTBYIWOLLEN 3annucu B PEructp perucTpaumoHHbIX
CBMOETENbLCTB, a Takke (hopmmpoBaHus ceptudumkata bupxm Ha ocHoBe
perncTpaunoHHOro CBUAETENbCTBA;

— [paTa BblgauyM PerucTpauuMoHHOro CBMAETENbCTBa, fAaTa Hadvana U
OKOHYaHMA cpoka [OencTBuMA  pPermcTpauMoOHHOrO  CBUAETENbCTBA,
yKasaHHble B perncrpaumoHHom cBuaeTenbctBe OTKPbITOro Kroya
lwndpoBaHnsa, coBrnadawT C  AaTtoll  Bbldayu  PerucTpaLmoHHOro
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cBMOeTenbCcTBa, [OaTo Hayana W OKOHYaHuMsi cpoka [OelcTBus
PErncTpaLMoOHHOro CBUAETENbCTBA;

— B Criydae co3faHus Kroyen wudpoBaHus bupxen knwouun wmngpoBaHnd
nepepatotca bupxen Ha aguckete (MHOM  ONEKTPOHHOM  HocuTene
MHopMauum), cogepxawen knodn, bupxa n KnueHT nognuceiBatoT akT,
CBMAOETENLCTBYIOWNA O nepefaye Takmx OUCKET (MHbIX 3NIEKTPOHHbIX
HocuTenen nHgopmawmm);

—  peructpauMoHHOe CBMOETEeNbCTBO KoYa  WKUPpoBaHNA  NOASEeXnUT
aKkTuBauuu B AaTy akTuBauuu perucTpaumMoHHOro CBuAeTenbCTBa Kouya
ourl. B cnyvae, ecnu npu OCYLLECTBNIEHMM NPOBEPKM MNOANUCHK
MognuceiBatowero  nuua,  cogepxawemca B permctpaumoHHOM
ceugetenbctBe OTKpbLITOrO KMwYa WKUPOBaHUA Ha npegMeTr ee
COOTBETCTBUA 0Opa3uy nognucu MNoanuceiBaowero nvua, cogepxawemncs
B 3asBNeHun Ha noakntodeHne k Cucteme 3O, GyaeT BbIIBNEHO ee
HeCcCOOTBETCTBME aKTUBaUUS Takoro permcTpaumoHHOro ceBmaeTenbCcTBa, a
TaKKe akTMBauun perncTpaumoHHOro cemaetenscTea knova LM Bupxen
He ocyLlecTBngaeTcs.

4.10.4. AHHYNUPOBaHME PErMcTpaunoHHbIX cBuaeTenbcTB OTKPLITOro Kro4a
LWNppoBaHNA OCYLLEeCTBNAETCA OOHOBPEMEHHO C aHHYNUMPOBAaHWEM
perncTpaunoHHblx caugetenscts OTKpbITOro Kntoya L.

OcobeHHOCTU B3anMOOTHOLEeHU npu ucnons3oBaHun MO «KnneHt COC»

4.11.1. B cnyyae 3akntoyeHus Knnentom c¢ wmcnonb3oBaHuem 1O «KnueHt
COC» cgenkn Kynnu-npogaxu ToBapa no TunoBon ¢hopme gorosopa,
yctaHoBneHHon AO «ToapHas 6Gupxa ETC», bupxa nposepsieT
nepenaBsaemMble nocpeActBoM Takoro MO anekTpoHHbIE AOKYMEHTbLI Ha
npeaMeT COOTBETCTBUS yKa3aHHOW TUMOBOW (bopMe cogepXallmxcs B
AMEKTPOHHbIX AOKYMEHTaX CneayrLwmx napaMmeTpoB:

- KOAbl, CUMBOJ1bl U X PACMNOJIOXKEeHUE B 3NTEKTPOHHbIX AOKYMEHTaX;

- dopmaTbl  SMEKTPOHHbIX OOKYMEHTOB (MOcnegoBaTeNbHOCTb  NONen
coobLeHns1, NPaBUNbHOCTb X 0603HAYEHUS U 3aNOMHEHNS).

4.11.2. Ecnn B peaynbTtate nNpoBepoK, OydeT BbIABNEHO HECOOTBETCTBME
3MIEKTPOHHOrO [AOKYMEHTa OAHOMY W3 yKas3aHHbIX TpeboBaHui unn
3anucu o caernke, cogepXallencs B peectpe caernok bupxun, bupxa He
OCyLLecTBMAeT nepeaadvy AaHHOro 3NeKTPOHHOro AoKyMeHTa agpecary,
yBegomnsaa o6 atom [lognuckiBalowiee nNuuo — OTApaBUTENS Takoro
3MEeKTPOHHOro AOKyMeHTa C yKasaHuem HEeCOOTBETCTBUM,
cofepxalimxca B JaHHOM 9MNEKTPOHHOM JOKYMEHTE.

4.11.3. bupxa npegoctasnseT [lognuceiBatowemMy nudy WHgopmauuo 06
OOHOM M3 creaywwmnx crtaguim, Ha KOTOPOM HaxoauTcs npouenypa
3aKnYeHns OoroeBopa Kynnu-npogaxu TtoBapa (MpuM YCrOBUMU, YTO
AaHHbIN Aorosop 3akntyaeTtcs MognuceiBaoLwmm nuuom,
AENCTBYIOLWNM OT CBOEro MMEHU NMbo OoT nmeHn KnneHta) B TeyeHue
30 (TpmauaTn) MUHYT C MOMEHTA HacCTYNNEHNSA KaXaon cTaguu:

— B bupxy noctynuno «noaTeepxaeHue caenkuy;

- «noaTeBepXXaeHune coenkmn» AoCTaBlieHO agpecary,

cTp. 14



Ycnosusi okasaHus ycriye UHGhopMayUOHHO-mexHU4Yeckoeo obecrieyeHusi AO « ToeapHasi bupxa «ETC»

4.12.

— B BbupxXy noctynun TekcT goroBopa Kynnu-npogaxu ToBapa, NognucaHHbIn
OZHOW 13 CTOPOH (odbepTa);

—  TeKCT JOroBopa Kynnu-npoaaxu ToBapa, NoanMcaHHbIN OQHOW U3 CTOPOH,
[AOCTaBreH agpecarTy;

- B Bupky noctynun TekcT Aoroeopa Kynnu-npogaxu Tosapa, NoanmcaHHbIN
obenmun cTopoHamu;

—  TeKkCT [oroBopa Kynnu-npogaxku ToBapa, MNOANUCaHHbIA  obenumu
CTOpOHaMu, IOCTaBeH aapecary.

4.11.4. bupxa B TedeHne 30 (TpuguaTtn) MUHYT C MOMEHTa NONy4YeHns 3anpoca
KnueHnta npepgoctaBnseTr nocpeactsom MO «KnueHt C3C» nwuuy,
HanpaBuBLLUEMY TakKOM 3anpoc, CMUCKM 3aKMoYeHHbIX KnneHTom
CAENOK, 3aperMcTpMpoBaHHbIX B peecTpe caenok bupxu.

I'Iepexo,u,Hble nonoxeHunsd

4.12.1. PernctpaunoHHble CBMAOETENBLCTBA, BblAaHHbLIE U 3aperMcTpupoBaHHbIE
Ha uMsa KnueHToB, SBASKOWMMCS HOPUONYECKUMN NULaMK, OEACTBYHOT
A0 UMX aHHYNMPOBaHUA MO  OCHOBaHUAM, nNpeayCMOTPEHHbIM
HacTOSALWMMK Y CNOBUAMM.

4.12.2. ONEeKTPOHHblIE AOOKYMEHTbl, noanucaHHble 3L, OTKpbITbIA KoY
KOTOPOW COAEPXKUTCA B PErmcTpaLnuoHHOM CBMOETeNbCTBE, BblAaHHOM
KnueHty,  saBnswowemycs IOPUANYECKAM  JILIOM, cumTarTcH
noanncaHHbiMm QUIM Takoro KnneHTta Hagnexawmm obpasom.

4.12.3. lMpwm nognucaHuu 3NEKTPOHHbIX OOKYMEHTOB KnneHTol
PYKOBOACTBYHOTCA MNOMOXKEHUSAMU HACTOAWMX YCMOBUM C  y4eTOM
ocobeHHOoCTeN, NPeayCMOTPEHHbBIX NYHKTOM 4.12 HacTosAWmMX Y Cnosumn.

PA3OEN 5. OBCITYXUBAHUE NPOMrPAMMHOIO OBECIMNEYEHUA U

5.1.

5.2.

TEXHUYECKUX CPEACTB.

Bupxa ocywectBnaer obcnyxmBaHue [lporpammHoro obecneyeHuss u
TEXHUYECKUX CPeacTB, NnepeyeHb KOTOPbIX OnpedeniieTcss B COOTBETCTBUM C
cornacoBaHHon B [loroBope Cxemon NogkntoYeHus.

O6cnyxumBaHme [lporpammHoro obecneyeHnss ©n TEXHUYECKMX CPencTB
OCyLLleCTBNSAETCA B cnegytowem obbeme:

—  KOHCYnbTUpOBaHWe CcoTpyaHuKoB KrveHTa no Bonpocam, CBA3aHHbIM C
akcnnyatauuen  [lNporpammHoro  obecneyeHusi.  KoHCynbTUpoBaHue
NpPon3BOAMUTCA MOCPELACTBOM SNEKTPOHHOM MNOoYTbl UNn  TeriePOHHOM
CBA3M, BO Bpems npoBefeHust TOoproBbIX Ceccuir, onpeaefieHHoe B
HOPMaTUBHbIX JOKYMEHTax Bup>u 1 MHbIX opraHnsaTopos Toproenu. Ons
obMeHa [OnosHUTENbHBIMW MaTepuanamm no [AOrOBOPEHHOCTU MOryT
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ucrnionb3oBaTtbCsa Takke akc, ftp-cepsep unm nouta. MHpopmaumsa o
HOBbIX TEXHOMNOMMAX pasmeLLaeTca Ha www-cepBepe bupxn.

— B cnyyae Bbixoga HoBbIX Bepcuin [porpammHoro obecnedexusi, bupxa
0bs3yeTca 6e3 OOMONHUTENbHOM onnaTbl (3a MCKNIYEHUEM Ccrydaes,
Koraa onst 3ameHbl Bepcun Tpebyetcsa Bble3g Kk KnueHTy (MHOMy nuvuy,
nosnyymMBLlIEMY MpaBo Ha ucnonb3oBaHue [porpammHoro obecneyeHus))
3aMeHsTb BepcuMuM  ycTaHoBIeHHoro [lporpamMmmHoro obecneyeHus.
Mopsagok n Bpemsa 3aMeH Bepcumn onpeaensetca bupxen.

Bupxa BnpaBe CcaMOCTOATENbHO  ONpedendATb  BpeMsa  NpoBedeHUs
npocumnaktnyecknx pabot. Ha Bpemsa npoBeaeHna npodunakTtnyeckmx paboT
Bupxa moxeT npekpaTtuTb YaCTUYHO UK MOMHOCTbIO AocTyn KnueHTta (MHOro
nuua, nony4YmBLLEro NpaBo Ha ucnonb3oBaHue NMporpammHoro obecneyvyeHuns) K
CepBepHon 4actu cootBeTcTBYoWero lNporpammHoro obecneyeHus. bupxa
o6sa3yeTcss uHGopmupoBaTb KnveHTa 060 BCeEX MNNAHOBbLIX MpepbliBAHUSX
paboTtbl CepBepHon 4acTtu NporpammHoro obecneyeHmss n/unu CpeacTs CBA3N
He MeHee 4yeM 3a 24 yaca [0 Havarna TakoBblIX.

PA3OEN 6. NMOPAAOK OMNATbI YCNYT BUPXA

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

CTtoumocTb ycnyr onpegensieTcss B cCOOTBeTCTBUM ¢ Tapudamu, ykasaHHbIMU B
MepeyHe ycnyr, 1 Cxemon nogknoyeHusi. YkasaHHble Tapudbl BKNOYaOT B
ceba HOC v nHble Hanorw.

B cootBetctBMM ¢ [oroBopom bupxa BbICTaBnsgeT Ha OCHOBaHUMU
cornacoBaHHon Cxembl NOAKIIOYEHUA cyeTa Ha onnarty ycnyr. Cyeta Ha
aboHeHTCKOe oOb6cCnyXuMBaHMe BbICTaBMAKTCA HenosgHee, 4Yem 3a 10
KaneHgapHbIX OHEW OO0 Hadana onsiaynBaemMoro nepuoga, npy 3ToM onnarta
AOIMKHa OblTb Mpou3BedeHa He no3gHee MocnefHero KaneHgapHoro AHS
Mecsiua, NpeaLwecTByoLWero nepmoay, 3a KoTopbl NPOM3BOANTCS onnara.

NHble nnaTexu OCyLLecTBMSTCSA Mocre Oka3aHUsi COOTBETCTBYHOLLMX YCHyr.
CyMMbl 3TUX nnaTexein ykasbiBaloTcss Bupxel B cyeTax, BbiCTaBNsSAEMbIX AnS
COBEPpLUEHNsI o4epeaHbIX aBOHEHTCKUX NnaTexen.

KnneHt o6s3aH npon3BecTn omnarty Yycrnyr Ha OCHOBaHWMU BbICTaBJI€EHHbIX
cyeToB. BbicTaBneHue cyeToB npon3BOANTCA B TEHreE.

KnueHT onnayvMBaeT Takke BCe KOMaHOMPOBOYHbIE PaCXOdbl, CBSA3aHHblE C
yctaHoBKkol [MporpammHoro obecneyeHuss no agpecy, ykasaHHomy B Cxeme
NOAKIMIOYEHWS, a TakKe pacxodbl, BO3HUKLLNE B CBA3N C NpoBeaeHnemM paboT no
TEXHUYECKON NoAdepXKe, ecnv HeobXoaAMMOCTb OCYLLECTBINEHMSA Takux paboT
BO3HMKNA He Mo BUHe Bupxu.

KnneHT onnayvMBaeTr BCe  pacxoibl, CBsi3aHHble C  YCTpaHEeHUEM
HEeMcnpaBHOCTEN W MPOU3BOACTBOM paboT, MNPOBOAMMbLIX Ha TeppuTopumn
KnueHTta (MHOro nvua, nonyyusLlero nNpaBo Ha uUcnosib3oBaHue NporpaMmHoOro
obecnevyeHns), B TOM u4ucrne paboThbl, BO3HUKIWLIME B pes3ynbTaTe
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6.7.

6.8.

6.9.

6.10.

6.11.

HEeCaHKUMOHMPOBaAHHOIO  BMelLaTenbcTBa B paboTy obopyaoBaHus U
nporpaMMmHoro obecneyeHusi, ycTaHoBneHHoro bBupxen cornacHo Cxeme
NOAKIOYEHMS.

Hayano exemecsyHbIX nnaTtexen WUCYUCNAETCS C MOMEHTa NOAKNHYEeHUs
KnueHntckon 4actu [lporpammHoro obecneyeHusi, YCTaHOBMEHHOIO Ha
komnbtoTepe(ax) KnueHta, Kk CepBepHOM 4YacTu  COOTBETCTBYHLLEIO
lMporpammHoro obecneveHus. Npn okaszaHun ycnyr B TedyeHne meHee 15 gHen
COOTBETCTBYHOLIEro onnaymBaemoro Mecsua, KnveHT o06s3aH onnatutb
NOoBMHY CyMMbl COOTBETCTBYIOWero Tapuda, npu okasaHuu ycnyr B Te4eHue
15 n Gonee pAHel COOTBETCTBYHOLLErO OMNMa4YMBaeMoro Mecsila B3VMaeTCs
nofHas cymma COOTBETCTBYHOLLEro exemecsyHoro Tapuda.

Bce nsMeHeHus, cBs3aHHbIE C KONTMYECTBOM M TUMOM NpeaoCcTaBnsieMbIX YChyr,
a Takke cnocobom noaknodeHus KnuveHta, odopmMnsoTCA NoAnUcaHueM
HoBOW Cxembl MoAknoyeHus. KnueHT onnaynBaeT BCe CBA3aHHbIE C TakUMU
N3MEHEHUAIMM pacxodbl aBaHCOBbIM nnaTtexxom. [lpyM noanuMcaHuM HOBOW
CxeMbl NoOAKMNOYeHUs, paHee [aelnicTBoBaBluas Cxema MOAKMIOYEHUA TepsieT
cuny.

Ycnyrn, okasaHHble bupxein, nognexart onnate B MNOSIHOM ob6beme BHe
3aBUCUMOCTM OT 0ObeMa U Konn4yecTsa UCnofb3oBaHUAa x KnneHtom.

Ycnyrn onnayvBalTcs B MOSIHOM OObeMe Takke Npu MpoBeAEeHUM NoGbIX
npocumnakTuyecknx paboT, Npy yCroBUM NPOAOIPKUTENBHOCTM Taknx paboT He
bonee Tpex pabouux [OHen nogpsia. B npoTuBHOM crnyyae  ycnyru
onnayvBatoTcs NponopLMoHanbsHO BPEMEHM nx chakTnyeckoro
npeaocTaBneHus.

Ycnyrmn cumtaroTca Hagnexawmm obpa3omMm OkasaHHbIMW, eCrv MO UCTeYeHun 3
(Tpex) AHen nocne OKOHYaHWA KaneHgapHoro mecsua K bupxu He Obinu
npeobsBneHbl  NPETEH3MM N0 HeHagmnexawemy  OKa3aHuK  YChyr,
odopmMneHHble B cooTBeTCTBMM ¢ Pasgenom 10 HacTosAwmx YCcnosumn.

PA3OEN 7. NH®OPMALIUA

7.1.

KnveHT He BMNpaBe packpbiBaTb MNPeaoOCTaBEHHYID €My WHdOopMauuilo O
naponsax goctyna K [MporpammHomy obecneyeHuio, NpegocTaBfieHHOMY emy
Bupxen, 3a wucknwyeHmem cnyyaeB nepegaym KnveHtamm npaB  Ha
ncnonb3oBaHue porpammMmHOro obecneyeHnsa TpeTbUM nvuam B Criyvyasx U Ha
YCNOBUSIX, YCTAHOBJSIEHHbIX HacToAWwMMKN YcnoBusiMU. KnueHT obssaH Takke
obecneuntb HepacnpoCTpaHeHMe TakoW WHGOPMauMM JNUMLOM, KOTOPOMY
KnueHT npegoctaBun npaBo Ha mcnonb3oBaHune lNMporpammHoro obecneveHus.
KnneHT 06a3yeTca He3ameanuTenbHO MHpopmupoBaTb bupxy o6 ytpaTte nnu
packpbITUM Takon nHpopmaumn. NMpn aTom KnneHT HeceT OTBETCTBEHHOCTb 3a
packpbiTUe BblENepevncneHHon uHopMaumMm 1 3a MNOCnNeacTBUS Takoro
pacKpbITUS.
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7.2.

7.3.

7.4.

B uensx yperynupoBaHusi npouecca MCMoNb30BaHWs  MHopmaumu,
nepenasaemol B pamkax [loroBopa, ycTaHaBnMBalOTCS Creaylowmne pexxumbi
NCMNONb30BaHUS YKa3aHHbIX HXe KaTeropuin MHopMauum:

7.2.1. "WHdopmauusi 0 COCTOSHUU pbiHKA” - MHOpMauus, BKOYawwaa B
cebs:

—  CBOOHYIO WHCGOPMAaLMIO MO COCTOSIHUIO PblHKA MO KaXgomy ToBapy,
Npou3BoAHOMY  (PMHAHCOBOMY  MHCTPYMEHTY (B TOM  u4ucre —
CTaHAapTHOMY KOHTPaKTY) U UHOMY MHCTPYMEHTY;

- LeHy Nyywnx npeanoXeHni Ha NOKynKy 1 Nnpoaaxy;

- LeHy nocrnegHen caerku,

- obbem nocnegHen cOoenku;

- obwmn obbem caenok 3a AeHb;

- LEeHy NocrneaHen caenku Ha KoHel nNpeablayLero gHs;

—  OeTanusvMpoBaHHYl MHGOPMaUUO MO MNPEANOXEeHUsIM Ha MOKYMNKy W
npogaxy, Mo KaxaoMy MpeanoXeHuto - Ko ToBapa, NpOM3BOOHOrO
(bMHAHCOBOrO MHCTPYMEHTa (B TOM 4MUCNe — CTaHOapTHOrO KOHTpakTa),
KOA YyyacTHMKa, TUMN npeanoxeHus (nokyrnka wnu npopaxa), obbem
npeasnioXeHusl, AONOSHUTENbHbIE YCIOBMS ONnaTthbl U NepeperncTpaumm.

7.2.2. "BHyTpeHHaa nHpopmaumnga" - nHgpopmaums, He goctynHas KnveHTam,
HO XpaHumas B Gasax OaHHbIX B LENsx KOHTpoNnsa 3a OeATeNbHOCTbIO
KnveHTOB, nNpu paspelleHnn  KOHMIIMKTOB, BO3HUKLIMX  Mexay
KnneHtamu, a Takke Oons gpyrux uenen, onpeneneHHolx B [lorosope
UM BHYTPEHHUX AOKYMEHTax bupxu.

Bupxa rapaHTupyeT, 4to obnagaet BCeMM HeOOXOAMMbIMM MpaBamMu Ha
pacnpocTpaHeHne WHpopMaLMM O COCTOSIHUM pblHKA Ha  YCRoOBUSX,
YCTaHOBJEHHbIX HACTOALWMMM Y CroBusiMU. BHYTpeHHASA nHdopmauns aBnseTcs
cobCTBEHHOCTLIO Bupu.

KnveHT, a TaKke WHble nuua, noryYMBLUME MNPaBO Ha WCMNOSib30BaHUe
lMporpammHoro obecrneyeHusi, Bnpase packpbiBaTb CneayoLlyo MHGopMaumno
no ToBapam, MPOM3BOAHBIM OT HWUX WHCTPYMEHTaM, OTHOCHLLYKCA K
MHdopmaumm o COCTOAHUN pbIHKA:

- LieHY Nnyyllero npeasioxKeHns Ha nokynky;
- LeHy Nnyyllero NnpeanoXeHns Ha npoaaxy;
- LeHy nocrnegHeun caesnku;

- obbem nocnegHen COenku.

Takoe PackpbiTne MHpopmauumn 0 COCTOSIHUM pbiHKa AOIMKHO OCYLLECTBIIATLCA
C 3aJepXKon He MeHee 15 MUHYT C MOMeHTa ee nonyyeHus KrnmeHTom (MHbIM
nMLOM, NOSTyYMBLLMM NPaBO Ha ucrnornb3oBaHue porpaMmHoro obecneveHus)
C yKasaHMeM WCTOYHMKa nosiyyeHus B cnegywowem suge: “‘UHopmaumsa us
ETC”. lNpun atom KnueHT o0b6s3aH yBegomnaTb Bbupxy o6 ycnoBusix Takoro
PackpbITvs B TedyeHune 15 paboumx gHen ¢ Ha4ana TakoBOro.
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7.5.

7.6.

1.7.

7.8.

7.9.

KnueHT (MHOe nuuo, nonyduBLlee MpaBO Ha MCMNonb3oBaHWe [lporpamMHOro
obecneyeHns) BnpaBe pacKpbiBaTb NPOU3BOAHYIO MHAOPMAaLMIO, OCHOBAHHYHO
Ha WHdopMauum O COCTOSHUMM PpblHKA, TOMbKO C COGMAAEHMEM YCITOBUN
pacKpbITUs TakoW MHGOPMAaLMK, YCTAHOBJIEHHbIX MYHKTOM 7.4. HaCTOALMX
Ycnosun.

PackpbiTve wuHdopmMaumn, He nNpefyCMOTPEHHOW MYHKTOM 7.4 HacTOSALWMX
Ycnosun, n (UnuM) c HapyweHuem YCroBU, MNPenyCMOTPEHHbIX YKa3aHHbIM
NMyHKTOM, He gonyckaetca 6e3 npeaBapuTenbHOro cornacoBaHusa ¢ bBupxen.
Mpu aTOM nopg cornacoBaHMeM NOHMMAETCA NonyvyeHne oT bupXxm NMCbMeHHOro
AOKYMEHTa, cofepallero siBHoe ykasaHuve Ha BO3MOXHOCTb TOr0 WSiM MHOrO
AEenCTBUS MO packpbITUO MHpopMaL K.

KnveHT BnpaBe B Mopsgke UM Ha  YCMOBMUSIX,  YCTaHOBIEHHbIX
3akoHogatenbctBoM Pecnybnukn KasaxctaH, packpbiBaTb  MHGOpMaUMIO,
Nnosly4eHHyt0 MM C nomolbto [porpammMHOro obecnevdeHns un cogepxxallyro
OTYeTbl O CAeNKax, CoBEpLUEHHbIX KnneHTom.

Bupxa He umeeT npaBa packpbiBaTb KnveHTy (MHOMY nuuy, NonyyYuMBLUEMY
npaBo Ha wucnonb3oBaHue [lporpaMMHoro obecneyeHns) WHgopmaumio o
Aencrteusix gpyrmx KnueHTtoB, 3a ucknioveHvem WHdopmauum o cocTosiHum
PbIHKa, koTopass ~ onpegeneHa  CTaHOAPTHbIMU  (PYHKUMOHANbHbIMM
BO3MOXXHOCTSIMM coOTBeTCTBYtoLero MNporpaMMHoro obecneyeHus.

O6bem 1 TMN MHOM MHGOPMaLMK, NpegocTaBngemon bupxen Knnenty (MHomy
nuuy, NonyyYuBLLUEMY NPaBO Ha Mcnonb3oBaHue lNMporpaMmHoro obecneveHus),
onpenenalTca bupxxen B COOTBETCTBUM C BHYTPEHHUMU LOKYMEHTaMn bBupxm
N MOryT ObITb U3MeHeHbl bupxen B ntoboe Bpems4.

PA30EN 8. NPABA HA NMPOrPAMMHOE OBECINEYEHUE

8.1.

Bupxa Ha HeuckniuutenoHom ocHoBe npepocTaBnseT KnueHTy npaBo Ha
nucnonb3oBaHve npuHagnexawero bupxe [MporpammHoro obecneyeHuns
(MMUEeH3M) onucaHHbIM B TEXHUMYECKOW [JOKyMeHTauumM cnocoboMm u Ha
pacnpocTtpaHeHue [lporpammHoro obecneyeHuss B cCrydasdx M Ha YCMOBUSX,
NpeaycMOTPEHHbIX HacTosAwmMMn  YcnosusiMu. KnneHT B cnydyasx M Ha
yCrnoBmusax, NPeayCMOTPEHHbIX HacToswumMuM  YCrnoBusMW, BrpaBe Ha
HEUCKNIYNTENBHOM OCHOBE MNPefoCTaBnNATb TPEeTbMM NuuaM npaBo  Ha
ncnonb3oBaHue [MporpammHoro obecnedeHus (cybnuueHsuio) 6e3 npasa ero
nocnegymwulen nepegadn (pacnpoctpaHeHus). MNMpun atom KnneHT 06a3yeTtca He
MoamcumumMpoBaTb, HE aganTMpoBaTb, HE KOMMPOBATb, HE PACKOMMNOHOBbLIBAT,
He OEeKOMNUNNPOBaTb, He BHOCUTb WM3MEHEHWUS B yKas3aHHOE B HaCTOALLEN
ctatbe [lporpammHoe obecneyeHne, a Takke He co3gaBaTb MNPOM3BOAHbIE
npoaykTel OT Hero. B cnyvae npepoctaBneHus KnueHTom cyGnuueH3un Ha
lMporpammHoe obecnedyeHne TpeTbmm nuuam, KnneHT obssyeTtcs obecneunTsb,
4yTobbl TakMe nuua He moauMduMuMpoBanu, He aganTUpoBanu, He KOMMpPOBanw,
He pacKOMMOHOBbIBaNM, He AEKOMMNUNUPOBAaNM, He BHOCUMUW W3MEHEHUA B
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8.2.

yKaszaHHoe B HacTtoslen ctatbe [lporpammHoe obecneveHune, He co3gaBanu
Npoun3BOAHbIE MPOAYKTblI OT HEro, a Takke cobnioganu uHble TpeboBaHus
HacToALLKMX YCnoBun.

Mpn npekpaweHun pencteua [orosBopa KnueHT, a Takke WHble nuua,
nonyymelIMe npaBo Ha wucnonb3oBaHue [lporpaMmmHoro obecneydyeHus,
yTpaymBaloT BCe npaBa Ha nepegaHHoe um [lporpammHoe obecnedeHue. Mpu
aToM KnneHT 0653aH obecneynTb YHUUTOXEHME BCEX €ro KOonuim, B TOM 4uchne
npefoCTaBEHHbIX UM UHBLIM NULAM.

PA3LEN 9. OTKIIOYEHMUE KITMEHTA OT CEPBEPHOW YACTU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

NMPOrPAMMHOIO OBECIEYEHUA

OtkntoveHnem Knuenta ot CepBepHon 4vactu [lporpammHoro obecneveHus
ABNAOTCA AencTeusa bupxu, genatowime HEBO3MOXHbIM AocTyn KnueHTta n Bcex
nuu, KoTopbiM 3TOT KnneHT nepegan npaso Ha ucnosb3oBaHue NMporpaMmHoOro
obecneyveHuns, k CepsepHomn YacTu lNporpammHoro obecneyeHus.

TexHnyeckne nNpuYUHBI, NOBIEKLUME HEBO3MOXHOCTb AocTyna k CepBepHon
yacTtu lNMporpammHoro obecneveHuns, He SABMAKOTCS OTKNOYeHneM KnueHTa ot
CepsepHon 4YacTtu [NporpammHoro obecneyeHus.

OtknioveHne KnueHta ot CepBepHon 4yacTtu [lporpammHoro obecneyeHus
MOXET OblTb BPEMEHHbLIM U OKOHYATENbHbIM.

OkoH4yaTenbHoe  oTknodeHne o1  CepBepHon 4yactu  [lporpammHoOro
obecnevyeHns Npon3BoaUTCA B Criydae UCKIoYeHus KnneHTa n3 uneHoB bupxu.

BpemeHHoe oTknoveHne KnuneHta ot CepepHon 4actu [lporpaMMHOro
obecneveHnsas MoxeT ObITb oOcyllecTBrneHo bupxen B coOOTBETCTBMM C
HacCTOSLLMM pa3fenoM B CrieayroLwmx cryvasax:

- no 3asBneHunto KnneHrta o BPEMEHHOM OTKITIOHEHUMN;

— no pewenuio [lpaBneHus bupxu B cnyyae HapyweHua KnneHTom
BHYTPEHHMUX HOPMATUBHbIX [OOKYMEHTOB bBupxn, BKOYasa 3adepxKy
onnaTtbl KnueHtom nobbix ycnyr Bupxu.

MogpasgeneHne MHAPOPMALNOHHO-TEXHUYECKON NOAOEPXKKA BUpXun BpemMeHHO
oTkntovaeT KnneHta ot CepBepHoOn Yyactn nporpammMHOro obecneveHusi no ero
3asiBMIEHNI0O O BPEMEHHOM OTKIHOYEHUUN, HO TOSIbKO NPU YCrOBUU OTCYTCTBUS Y
Hero 3aforfkKeHHoCcTM no onnate ycnyr bupxu 3a  MHMpOpMaUNOHHO-
TexHu4yeckoe  obcnyxuBaHue.  [OBTOpHOE  MOAKMKOYEHME  BPEMEHHO
oTkntoveHHoro KnneHta npounssoantca bupxen 6ecnnaTtHo.

KnneHT, oTknoYeHHbIn oT CepBepHoi Yactu MporpamMmmHoro obecrnevyeHunss no
peweHuno [NpaenexHus, noanexut obpaTHOMY MOAKMIOYEHUO TONbKO nocne
YCTpaHEeHUss BCeX HapyLIeHUA MONOXEHUA BHYTPEHHUX HOPMAaTUBHbIX
AOKyMeHTOB Bupxu, a Takke nocne noraleHusi 3af0fMKeHHOCTU Mo onnaTe
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ycnyr bupxu. [NOBTOpHOE NOAKNKOYEHNE BPEMEHHO OTKIOYEHHOro KnuneHta
npounssoauTca bupxxen Tonbko nocre onnatbl MOBTOPHOrO NOAKITHOYEHMS.

PA3OEN 10. MNMOPAOOK PACCMOTPEHUA CNMOPOB

10.1.

10.2.

10.3.

B cnyyae BO3HWKHOBEHMS1 CMOPOB, BblTEKatoLWmMxX n3 [lorosopa, 4o obpalleHus
B Cyd CTOpoHbl [oroBopa 00s3aHbl COGMIOCTM MPETEH3NOHHBLIN NOPSOOK
yperynupoBaHusi cnopoB. NMpeTeH3ns 1 OTBET HA MPETEH3NIO HAMPaBRAOTCS B
NMMCbMEHHOW ¢hopMme, C MCMONb30BaHMEM CPEACTB CBsi3n, obecneuymBaroLmx
duKcupoBaHme KX OocTaBku, NGO BpyyaloTcs nod pacnucky. B npeteHaum
yKa3blBalOTCS:

- TpeboBaHUA 3anBUTENS;

- CyMMa nMpeTeH3un Wn ee OOOCHOBaHHbIA pacyeT, €ecnum MpeTeH3us
NoanNeXuT AEHEXHOWM OLEHKE;

- obcToAaATenbCcTBa, Ha KOTOPbIX OCHOBbIBAKOTCA Tpe6OBaHI/IF|, n
AOoKa3aTesibCTBa, noarsepXxaarLmne nx;

—  MepeyeHb npuraraeMbix K MPeTeH3Un [OOKYMEHTOB U  Opyrux
AoKa3aTernbCTB,;

—  VHble cBefeHusl, Heobxoammble 4N yperynMpoBaHusi cnopa.

lMpeTeH3na paccmatpuBaeTcs B TevyeHne 7 (cemu) paboumx OHenW Co AHS
nonyyeHmsi. B oOTBeTe Ha nNPETEeH3UK YKa3biBAlOTCA MPU3HAHHbIE U
Henpu3HaHHble TpeboBaHus, cogepKalumecs B NpeTeH3nn.

I'Ipm NOJIHOM UM 4YaCTU4YHOM OTKa3e B yOOBJIETBOPEHUN NPETEH3NN B OTBETE
Ha NpPpeTeH3n0 yKa3blBakOTCA.

- 000OCHOBaHHbIE MOTMBbLI OTKasa CO CCbIIKOM Ha cooTBeTCTBYOLWMNE
HOPMaTMBHbIE aKTbl;

- AokasaTtenbcTBa, 000CHOBbIBAKOLIME OTKA3,;

- nepevyeHb npunaraemMmbiX K OTBETY Ha MNpPeTeH3ntd AOOKYMEHTOB, OPYrnx
[JOKa3aTerbCTB.

B cnyyae nonHOro unu 4acTMYHOro OTKasa B yOOBNETBOPEHWMM MPETEH3MUM,
haKTMYeCKoro HeyAoBNEeTBOPEHUSA NPETEH3UM NN HEMOSTYYEHUSA B CPOK OTBETa
Ha NpeTeH3nto 3aaBuTeNb BnpaBe obpaTtutbesa B cyn. Bece cnopbl, BbiTeKkatowme
n3 [oroBopa, nognexar paspeleHuto B bupxesom apbutpaxe ETC.
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PA3OEN 11. OTBETCTBEHHOCTb

11.1. bBwupxa He HeceT OTBETCTBEHHOCTM 3a [LEWCTBUA §NUL, W opraHuM3auum,
npuBeaLwnX K HEeBO3MOXHOCTW BbINOMHEHUS obs3aTensct8 no [orosopy B
cnyyae, ecnu [OedTenbHOCTb TakMX §uL W OpraHu3aumm He MOXeT
KOHTponupoBaTtbcs bupxen.

11.2. CrtopoHa [oroBopa obsidaHa BO3MECTUTb BCE MPUYMHEHHbIE APYroli CTOPOHE
YObITKW, BbI3BaHHbIE HEWCMONIHEHMEM WM HeHaanexaluMm MCMoSIHEHUEM
ycrnoBuin [loroBopa, B pa3mepe peanbHoro yuiepba.
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